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Chairman, Bangladesh Business & 
Disability Network & President, Bangladesh 
Employers Federation

Disability doesn’t mean inability. It doesn’t always mean 
a person is not able to work.  Some adjustments and 
adapted facilities in the workplace can ensure the fullest 
participation and functionality of people with disabilities 
parallel to other employees/workers. To ensure disability 
is emphasized as a broader part of our human diversity, 
Bangladesh Employers’ Federation (BEF) and ILO, jointly 
initiated the idea of forming BBDN, the only Business and 
Disability network in the country to dedicatedly work for 
envisioning the goal of making our labour market more 
inclusive and work-friendly for men and women with 
disabilities.

Since its inception, BBDN has shown tremendous 
commitment to uphold the rights of people with 
disabilities. Equality of opportunity and participation, 
and the empowerment of persons with disabilities are 
essential for economic growth. This understanding and 
hands-on knowledge must be disseminated across the 
different sectors among employers and be embedded 
deeply into the work culture. Businesses that involve 
with active participation of persons with disabilities 
have better reputations, a better image and are of more 
interest to the export markets. BEF is excited to see the 
private sector’s enthusiasm to create such opportunities. 
With the ongoing effect of the COVID-19 crisis, BEF’s role 
in this Network will be to encourage companies to learn 
about how to make their workplaces more inclusive from 
others who have already successfully employed persons 
with disabilities.

It was with immense pride that I joined BBDN as 
Chairman in 2021. The years 2020-2021 marked an 
important milestone for BBDN. Staying true to its cores 
objectives, BBDN continues to work towards promoting 
and protecting the rights and interest of persons with 
disabilities through effective communication and 
engagement with members and employers. In spite of 
the Covid-19 pandemic situation, BBDN successfully 
added three new members, two of whom were founder 
members and one of whom was a general member. 
Mrs. Mahfuza Akter, the BBDN’s program officer, has 
passed away in the Corona pandemic. My heartfelt 
condolences to the whole team for their unanticipated 
loss. BBDN has added two new members to its team in 
2021. Mr. Asif Iqbal Chowdhury as Business Development 
Advisor and Mrs. Sharlin Akther as Program Officer. I 
congratulate them and wish them good luck.
BEF is proud of the success of the BBDN to increase 
the number of employers with people with disabilities 
in their workforce and believes that more benchmarks 
will be set in the future.  However, to achieve this goal, 
more integrated work across the chambers of commerce, 
business associations, NGOs, Disability Organizations and 
relevant government bodies is needed for removing the 
policy barriers/gaps and introducing suitable systems and 
programs.
I wish BBDN all the best.

Mr.  Ardashir Kabir

MESSAGES FROM TRUSTEE
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Bangladesh is a blessed nation, enjoying a demographic 
dividend, with a large majority of the population belonging 
to the working-age cohort. This opens a window of 
opportunity for Bangladesh to harvest this golden 
opportunity from the proper use of the workforce. One 
of the keys to achieving this target is to invest in the 
development of human resource capital, where every 
citizen and every person can meaningfully contribute and 
participate in the economy and society. We have achieved 
the goal of graduating from a Least Developed Country 
towards a Developing Country and at the same time, 
we are making great strides towards becoming a Digital 
Bangladesh. One of the next milestones is to achieve the 
UN SDGs by 2030.

The 2030 Agenda for Sustainable Development pays 
significant attention to persons with disabilities, including 
in its Sustainable Development Goal (SDG) 8 on inclusive 
growth and decent work for all.  Persons with disabilities 
are confronted with a large number of barriers, which can 
start at an early stage in their life, and taken together 
impact significantly on their capacity to find decent work. 
Near about 16 million people of different ages, cohorts 
are experiencing some form of disability and significant 
numbers among them belong to the 24-59 working-
age group who are out of the job market. However, 
PWDs, as we know, can bring diversity to the workforce, 
and helping them with a better opportunity to join the 
mainstream workforce will ensure their contribution to 
the country’s economic growth by adding over 1% to the 
GDP. Covid-19 has put the world into a huge challenge. 

At the same time, due to adaptive human nature, the 
world has identified new mechanisms to overcome the 
situation.  This has created many contemporary and 
sustainable opportunities for many, especially for persons 
with disabilities. During the pandemic, the Persons with 
disabilities segment of the population suffered the most.

Bangladesh, like the rest of the world, has implemented a 
digital transformation that has resulted in the creation of 
numerous online platforms such as online classes, home 
offices, e-commerce, medical apps, and mobile financial 
services. These digital platforms have opened up new 
avenues for the engagement of people with disabilities. 
BBDN with the help of employers and skills development 
professionals have a unique opportunity to embark on 
this digital journey to ensure more job opportunities are 
matched for persons with disabilities, particularly in the 
ICT Sector e.g. freelancing sitting at home as mobility is a 
major challenge.

Every year is an eventful year for Bangladesh Business 
& Disability Networks, and each year BBDN works to 
open the door to new possibilities and job opportunities. 
As BBDN aims to create employment opportunities for 
people with disabilities, they are attempting to take 
advantage of a new digital pathway, and they have been 
successful in many ways as the problem is so challenging 
that Government, Public, and Private sectors need to work 
in concert by trying to create new networks of employees, 
NGO’s and the Government in PPP models to target 2030 
and beyond. To this end, BBDN is fully committed.

Chairman, Advisory Council, 
Bangladesh Business & Disability Network

Mr. Salahuddin Kasem Khan
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Bangladesh started to emerge from the pandemic, 2021 
was a pivotal year to gauge the commitment of employers 
and other stakeholders on continuing their work related 
to disability inclusion. It was evident to see that the 
momentum BBDN and its partners had been building in 
this space prior to the pandemic was returning. While many 
activities had to be carried out online due to the health 
protocols, it also led to innovations in terms of service 
delivery such as rolling out the first ever online job fair for 
persons with disabilities in the country. These experiences 
also offered us immense learning opportunities to better 
refine service delivery. 
2021 was also a year for BBDN as an employer’s network 
to network with other employers’ associations as MOUs 
were signed with the Foreign Investors’ Chamber of 
Commerce and Industry (FICCI) in addition to Bangladesh 
Association of Software and Information Services (BASIS). 
BBDN believes such partnerships can widen our reach 
and enable us to better serve the needs of a diverse group 

of employers. In due course, the collective voice of the 
partnering associations in the policy discourse should 
serve to strengthen our policy advocacy initiatives. 

I would like to take this opportunity to express our 
sincere gratitude to all the valued BBDN members 
and development partners that continue to support us 
closely including the ILO, UK FCDO, GIZ and EU. In 2022 
we look forward to widening our reach and effectively 
taking forward all the key learnings we’ve had across our 
programs.

To all my colleagues in BBDN, thank you for your hard 
work, dedication and perseverance; any organization is 
only as effective as it’s people. We bid farewell to our first 
board of trustees, to whom we’re eternally grateful for 
supporting the network tirelessly since inception to reach 
its current position. We also wish a warm welcome to our 
incoming board of trustees who will surely support to take 
the network to the next level. 

Chief Executive Officer
Bangladesh Business & Disability Network

Murteza Rafi Khan
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BBDN Year in Review 2021

ABOUT US

The Bangladesh Business and Disability Network (BBDN) 
is a unique network of employers and employers’ 
associations formed in collaboration with disability 
focused organizations, Disabled People’s Organizations 
(DPOs), NGOs and development partners, with the purpose 
of creating a more disability inclusive labour market 
system in Bangladesh. The Network was inaugurated 
by the honorable Prime Minister, Sheikh Hasina on 11th 
December 2016 at the Dhaka Summit on Skills and 
Employment at Osmani Memorial Hall in the presence of 
Director General International Labor Organization (ILO), 
Mr. Guy Ryder and immediate Past President Bangladesh 

Employers’ Federation (BEF) and Founding Chairman 
BBDN, Mr. Salahuddin Kasem Khan.

BBDN is registered as a nonprofit trust and was established 
as an initiative of BEF and continues to operate in close 
collaboration with BEF. Till date, BBDN Founder Members, 
General Members, Resource Members and BEF have 
provided vital support and contributions to operationalize 
BBDN along with strong support from International  
Labor Organization (ILO), UK Foreign Commonwealth and 
Development Office (FCDO) and Deutsche Gesellschaft fur 
Internationale Zusammenarbeit (GIZ). 

Launch of BBDN at Dhaka Summit on Skills & Employment in 2016



THE CURRENT SCENARIO AND 
THE CHALLENGES WE ARE ADDRESSING
Around 15% of the world’s population, or estimated 1 billion people, live with disabilities, making them the world’s largest 
minority. Unemployment among the persons with disabilities is as high as 80% in some countries and 85%-95% of people 
who need assistive technology don’t have access to it. Employers often assume that persons with disabilities are unable 
to work.

People with disabilities often face discrimination in 
regard to employment in Bangladesh. Social stigma and 
misconceptions around ability and quality of work leads 
to social and structural barriers at workplaces including 
mistreatment, negative attitudes and poor cooperation. 
Employers often avoid hiring people with disabilities or 
will not pay them equal wages to non-disabled workers. 

Recruitment processes often overlook specific needs 
of job seekers with disabilities and employers do not 
consider making reasonable accommodations that 
could support them in fulfilling their responsibilities. 
Accessibility remains a problem where workplaces do 
not have the infrastructural facilities to accommodate 
persons with disabilities. 

Autism or Autism 
spectrum disorders

Physical Disability

Mental illness leading
to disability

Visual Disability

Speech Disability

Intellectual Disability

Hearing Disability

Deaf-Blindness

Cerebral Palsy

Down Syndrome

Multiple Disability

15% of the world’s
population,
or estimated 1 billion people, live 
with disabilities

As per one survey,
In bangladesh an estimation
of 9.07%
(nearly 14.5 million people) of the
population live with disabilities

16.2%
of the working age
population has a disabilities

Bangladesh 
Disability 
Categories 

1

2

3

4

5

6

7

8

9

10

11

Other Disability12

*https://www.who.int/en/news-room/fact-sheets/detail/disability-and-health
*https://www.blast.org.bd/content/publications/crpd-report.pdf

Impairment Barrier
DISABILITY

+
The approach to disability has evolved from a welfare/
charity based model to a medical model and now a social 
and rights based model. As stated in the UNCRPD, it is 
important to recognize that disability is an evolving 

concept and is a result of the interaction between persons 
with impairments and the attitudinal and environmental 
barriers that hinder their full and effective participation in 
society on an equal basis with others.
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It is very encouraging that the Government of Bangladesh 
is positive about disability inclusion and has enacted 
several laws and policies to protect and improve the lives 
of people with disabilities. These measures have been 
instrumental in creating better livelihood opportunities 
for people with disabilities.

 The Constitution of Bangladesh 1972 secures the 
right to equality before law and equal protection 
under law for all and sets out the duty of the state 
to undertake. Persons with disabilities, like anyone 
else, are guaranteed the right to life and personal 
liberty, rights on safeguards, freedom of movement, 
association, assembly, profession and occupation, 
religion and expression.

 Bangladesh has ratified the United Nations 
Convention on the Rights of Persons with Disabilities 
(UNCRPD) and has harmonized several local laws and 
policies to ensure its alignment with UNCRPD.

 The Rights & Protection of Persons with Disabilities 
Act, 2013 has provisions that not only ensure the 
rights of the disabled, but also calls on their full 
participation in social and state activities removing all 
forms of discrimination. It prescribes the formation 
of committees at different levels to oversee its 
implementation.

 Neuro-Developmental Disability Trust Act 2013 has 
provisions to ensure full participation of people with 

neuro-developmental disabilities and addresses the 
right to gainful employment.

 The National Advisory Committee set up in 2014, 
headed by the Prime Minister aims to ensure 
implementation of legislation and policies related to 
persons with disabilities.

 The Ministry of Social Welfare is responsible for 
coordinating and implementing the Rights and 
Protection of Persons with Disability Act 2013 and 
the National Disability Policy and Action Plan by 
acting through the National Coordination Committee 
on the Rights and Protection of Persons with 
Disabilities and the National Executive Committee on 
the Rights and Protection of Persons with Disabilities

 The National Monitoring Committee monitors 
implementation of the UNCRPD and national 
initiatives in relation to it through its 46 focal points, 
one from each of the ministries and departments 
with responsibility for implementation of disability 
related activities.

 The Government’s Social Safety Net Programmes 
provide for allowances in various categories that 
includes and benefits persons with disabilities e.g. 
allowances for the people with disabilities, stipends 
for disabled students, grants for the schools of the 
disabled, etc.

Measures In Place To Protect People With Disabilities

Nishat Afroz with visual Impairment (low vision) working at Berger Office as Sales Support Officer

BBDN Year in Review 2021
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WHY WE EXIST
The Business and Ethical Rational for Becoming a Disability-
Confident Company 

The
best

people

Stronger
stakeholder

relationships
& reputation

Outstanding
customer

relationship,
satisfaction &

retention

Innovative
product

and service
offering

Higher
productivity and

reduced costsThe Disability Confident Business

Disability Confidence = Business Improvement

Workforce productivity

Typically more than ten 
percent of a workforce is 
likely to have a disability. 
Are we enabling them to be 
productive and contribute 

to our economy?

Accessing talent

Talented people are often 
needlessly prevented from 
applying through standard 

recruitment processes.

Customers

There are over one billion 
people with disabilities 
worldwide. Their families 
are customers and potential 

customers.

Reputation and 
Legislation

Build a positive reputation 
as a diverse and inclusive 
organization, practicing non-
discrimination and meeting 

social goals.

Best Practice will Help Your Organization to.....
 Deliver cost-effective changes which empower every 

employee to contribute to their full potential. 
 Reduce absence. 
 Use technology to facilitate productivity.
 Attract the widest pool of talent.
 Ensure fair and consistent treatment of all applicants.
 Learn directly from colleagues with disabilities.
 Embed inclusive design into organizational thinking.

 Liberate the power of technology for customers.
 Learn directly from customers with disabilities
 Enhance customer experience.
 Drive consistent best practice organization wide.
 Move beyond the legal and reputational risk 

associated with a ‘compliance culture’.
 Open a new conversation with civil society.

Source: Inclusive Futures tool-kit “The business and ethical rationale for 
disability-confident corporate best practice”
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Source: Inclusive Futures tool-kit “The business and ethical rationale for 
disability-confident corporate best practice”

A Blueprint for Best Practice

Communicating  the 
rationale for becoming 
Disability Confident

Moving beyond the expectations 
of customers with disabilities

Fundamentals 
of Disability 
Confidence 

Enabling citizenship, respect 
and economic inclusion

Becoming an exemplary 
employer

Encouraging keysuppliers to 
become DisabilityConfident

Learning directly 
from people with 

disabilities 

Leadership

Building universal design 
and accessibility into new 

product development

Liberating the potential 
of technology

Creating a truly accessible 
built environment

A disability-confident business is able to
1.  Unlock business improvement and innovation by 

creating a more accessible, efficient and disability-
confident workplace while enhancing employee 
engagement and wellbeing.

2.  Enhance productivity and reduce absenteeism by 
becoming more efficient in delivering the tools, 
flexibility and accommodations which enable every 
employee to realise their full potential.

3. Build your brand reputation as a responsible and 
sustainable business.

4.  Develop more flexible and effective people 
management skills, learn how to enable everyone to 
realise their potential.

5.  Shape more efficient and equitable labour markets, 
which enable every employer to more readily access 
an untapped reserve of talent who can contribute to 
business success.

6.  Respond intelligently and proactively to demographic, 
marketplace and regulatory shifts.

7.  Raise the profile of your commitment to improving 
your disability-related performance, in order to 
become the employer of choice for people with 
disabilities.

8.  Enhance the experience of every customer while 
driving innovation.

9.  Best practice reduces reputation, legal and 
operational risks while enabling a truly inclusive 
workplace.

10
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OUR UNIQUE STRENGTHS
1. New approach on disability and employment with a 

combination of strategic and practical interventions

2. Employer driven network

3. Using a rights-based approach with emphasis on the 
business case for employment

4. Collaborative network approach with great 
momentum

5. Passionate and like-minded group of organizations

6. Platform bringing together different members and 
stakeholders such as employers, Organizations 
of Persons with Disabilities, NGOs, employers’ 
associations, development partners and TVET 
institutes while functioning as a vital connection 
between supply side and demand side

7. Resource members represent a substantial portion 
of capacity on disability and employment issues in 
Bangladesh

Factory Professionals doing training on Return to Work 
Coordinator

Panel Discussion on Disability Inclusive Employment at 
BBDN Members and Partners 2021

Jannatul Ferdous Mahua participated at the 9th SMEF 
Fair 2021

OUR IM PACT

Members on Network

54 400+ 5
Job fairJob Placements  In Dhaka 

Chattogram, Jessore and Sylet

11
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OUR MEMBERS

Kedarpur Tea Company Ltd.

g r o u p

together we can do more

12
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Founding Members 28

General Members 9

Resource Members 17
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Validation Workshop of Return to Work & Rehabilitation Strategy

During the first quarter of the year BBDN worked 
remotely in alignment with COVID-19 protocols and 
mainly rolled out activities through online platform. 
Following the movement restrictions and other health 
regulations BBDN with the support of the Bangladesh 
Employers’ Federation (BEF) and Deutsche 
Gesellschaft für Internationale Zusammenarbeit (GIZ) 
GmbH has completed the drafting of the “Return to 
Work and Rehabilitation Strategy” for the people 
who confront injuries or disabilities due to industrial 
accidents or occupational hazards in the workplace, 
through a validation workshop on 7th January 2021. 

Following an initial consultation workshop in January 
2020, key informant interviews were held and written 
comments incorporated from stakeholders on the 
draft strategy, this final validation workshop was 
arranged to generate further discussion on finalizing 
the Strategy and taking the implementation forward.

The workshop intended to gather further insights on 
the draft strategy paper and action plan to finalize and 
validate the process with tripartite consultation and 
propose recommendations on the implementation 
process of the strategy in the national strategy 
paper.  Mr. K.M. Abdus Salam, Secretary, Ministry of 
Labour and Employment (MOLE) was present as Chief 
Guest. He mentioned that, “Decent work for persons 
with disabilities and rehabilitation is a vital issue with 
respect to human rights but they are often deprived of 
the benefits of national development. The government of 
Bangladesh has recognized this issue and is working for 
disability inclusion in the social and economic sectors.” 

In addition, representatives from the Directorate 
of Inspection of Factory and Establishment (DIFE), 
Department of Labour (DoL) BEF, BGMEA, BKMEA, 
NCCWE, other workers’ representatives, ILO, national 
and international partners work in the field of disability 
and rehabilitation and other relevant stakeholders 
were present there.

Part of the participants in the online validation workshop
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Following the validation workshop, BBDN organized 
a high level tripartite consultative workshop on 
10th March 2021 to compile valuable stakeholders’ 
recommendations for proposing amendments to 
the rules and regulations of Bangladesh labor law to 
better facilitate the RTW process. The main objectives 
of the workshop are to move forward with the task 

of implementing the strategy of “Return to Work 
and Rehabilitation” in collaboration with the GIZ and 
Bangladesh Employers’ Federation (BEF). As the 
Bangladesh Labour Act is currently undergoing revision, 
it is timely that any changes be proposed during this 
opportune period. 

Tripartite Consultative Workshop on Inclusion of Return to Work Provisions 
in Bangladesh Labour Act

Discussion of Tripartite Consultative Workshop on 10th March 2021

Workshop on Return to Work Coordinator (RTWC) Training Curriculum 
Amendment

Research and curriculum development on the management of most common 
Work-Related and Occupational Diseases and exposures in the RMG Sector 
of Bangladesh

BBDN, with the support of BEF and Deutsche Gesellschaft 
für Internationale Zusammenarbeit (GIZ) GmbH, 
organized a workshop on Return to Work Coordinator 
(RTWC) Training Curriculum Amendment on November 
07, 2021. The purpose of this workshop was to have an 
in-depth and interactive discussion and take suggestions 
on RTW Training Manual from the Master Trainers. 

This training manual is being developed as a guiding 
framework for trainers to strengthen the introduction of 
“rehabilitation” and “return-to-work” (RTW) approaches 
at the factory level. After the in-depth discussion, master 
trainers suggested a list of recommendations for the 
amendments. Integrating their recommendations, the 
finalization process of this training curriculum is ongoing.

In Association with the Centre for the Rehabilitation 
of the Paralyzed (CRP) and Global Health Institute, 
North South University (NSU), BBDN conducted 
research titled, “Developing Curriculum for The Health 
Professionals of Readymade Garments Industries 
of Bangladesh on Identification and Management 
of Common Work-related and Occupational Disease 
‘’. The research was carried out to identify the most 

prevalent occupational and work-related diseases in 
the RMG sector to develop an appropriate curriculum 
on Occupational Disease management protocol to 
capacitate the sectoral human resources. This study 
aims to develop a training curriculum for the health 
professionals who are working in the RMG industry, 
for the identification and management of common 
work-related and occupational diseases. 
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Webinar on Disability Inclusive Skills & Employment Opportunities in the 
Private Sector

BBDN and the Chittagong Chamber of Commerce and 
Industry (CCCI) jointly organized a webinar on March 18 
2021 entitled: “Disability Inclusive Skills & Employment 
Opportunities in the Private Sector”. Barrister Mohibul 
Hasan Chowdhury, Deputy Minister of Education was the 
chief guest at the webinar. He Mentioned that “Equality 
and inclusion have always been a vision for Bangladesh 
since her independence. Together, we all must prepare 
ourselves to have the spiritual and cultural values to 
develop disability inclusion. Our employers need to hold 
the same perceptions to work together for the cause.”

Mahbubul Alam, President, CCCI; Salahuddin Kasem Khan, 
Chairman, BBDN; Mr. Vashkar Bhattachariya, National 

Consultant-Accessibility Aspire to Innovate (a2i), Zahir 
Bin Siddique, Country Representative, Leonard Cheshire, 
Murteza Khan, CEO, BBDN and Sadaf Saaz Siddiqi, Trustee, 
BBDN, were spokespersons in the webinar. 

The webinar was organized as part of the Innovation to 
Inclusion (i2i) Programme. The session highlighted the 
need for bridging the supply side and demand side of the 
labor market through the active engagement and support 
of all relevant stakeholders while emphasizing the need 
for government policies to be effectively implemented and 
budgeted in order to ensure the long term sustainability 
of disability inclusion initiatives in skills development and 
employment.

Participants of the Webinar on Disability Inclusive Skills & Employment Opportunities in the Private Sector
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Prothom Alo Published Report of Roundtable Discussion on the 8th Five Year Plan with Prothom Alo

Roundtable Discussion on the 8th Five Year Plan with Prothom Alo
BBDN organized an online roundtable meeting on May 11, 
2021, with the theme: Eighth Five-Year Plan, Disability-
Friendly Employment and Progress on Inclusion in 
collaboration with Prothom Alo, the largest newspaper 
in Bangladesh. Mr. Shamsul Alam, Hon’ble State Minister, 
Ministry of Planning, Government of the People’s 
Republic of Bangladesh was the Chief Guest of the event. 
He stated that the government’s eighth five-year plan 
includes several goals for disability inclusion, and they are 
working to incorporate more activities over time to ensure 
inclusion in all sectors. 

All the speakers agreed the ‘skills gap’ is the major 
mismatch in the job market. The 8th 5 Year Plan mentions 
9.07 percent of the total population of Bangladesh as 
having a disability. Training and skills development of 
persons with disabilities was highlighted as a major need 
as the current skill development initiatives are insufficient. 
Sound policies are needed for persons with disabilities 
to enter the labor market. Ensuring the accessibility of 
persons with disabilities was highlighted and speakers 
also agreed that women with disabilities are left further 
behind than men with disabilities in every aspect. The 

issue of a lack of target for the inclusion of people with 
disabilities in the different indicators of the 5 Year Plan 
was highlighted. All the speakers agreed, including the 
Chief Guest on the matter that 22 ministries implement 
social programs for which inter-ministerial coordination 
is very much needed to ensure the implementation of 
all the initiatives taken for inclusive development as it is 
currently inadequate.

The discussion was attended by Shafiqul Islam, Country 
Director, ADD International Bangladesh, Ashrafun 
Nahar Misti, Executive Director, Women with Disabilities 
Development Foundation, Murteza Rafi Khan, CEO, 
BBDN, Dr. Mokhlesur Rahman, Senior Operations Officer, 
Education Global Practice, The World Bank, Tuomo 
Poutiainen, Country Director, ILO, Bangladesh and Amrita 
Regina Rozario, Country Director, Sightsavers. Muhammad 
Mushfiqul, Country Director, CBM moderated the whole 
program.

Prothom Alo published a report on the roundtable meeting 
which touched on issues ranging from employment, skills 
development, social protection, accessibility, SMEs, and 
inclusion of women with disabilities.
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Participants of the Online Webinar on Towards a Covid-19 Resilient Disability-
Inclusive Labour Market

Online Webinar on Towards a Covid-19 Resilient Disability-Inclusive 
Labour Market

BBDN and BEF jointly organized a 
webinar on September 11, 2021, 
titled “Towards a Covid-19 resilient 
disability-inclusive labor market” in 
association with The Daily Star.

The webinar was attended by 
Ardashir Kabir, Chairman, BBDN 
and President, BEF, Mr. Murteza 
Rafi  Khan, CEO, BBDN, Mr. Monsur 
Ahmed Choudhuri, Trustee, BBDN, 
Mr. Simon Brown, Global Technical 
Lead, Sightsavers International, Mr. 
Shafiqul Islam, Country Director, 
ADD International (Bangladesh), 
Mr. Sumon Chandra Saha, Assistant 
General Manager, Small and Medium 
Enterprises (SME) Foundation, Md. 
Humayan Kabir, Vice President, 
Bangladesh Frozen Foods Exporters 
Association (BFFEA), Mr. Mohamed 
Haniffa Mohamed Fairoz, Vice 
President, Foreign Investors' 
Chamber of Commerce and Industry 
(FICCI).

Panelists on the webinar suggested 
some activities to be considered to 
include Persons with Disabilities 
specially for the Covid-19 recovery 
phase through giving special 
attention to gender-specific needs, 
providing transportation, skills-
based training, lower-interest loans, 
making technical and vocational 
education and technology more 
accessible, and conducting an 
assessment to determine the 
sectors that are suitable based on 
the different types of disability.
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MOU Signing  Ceremony with FICCI

MOU Signing  Ceremony with BASIS

On September 30, 2021, BBDN signed an MoU with 
Foreign Investors Chamber of Commerce & Industry 
(FICCI) to outline mutually benefiting activities focused 
on disability inclusion amongst multinationals. Rupali 
Chowdhury, FICCI president and Managing Director of 
Berger, and Murteza Rafi Khan, CEO of BBDN, signed the 
MoU on behalf of their respective organizations. The core 
purpose of this collaboration is to increase the number 
of FICCI members who are actively becoming disability-
inclusive organizations by building their institutional 

disability confidence. FICCI being the national apex body 
of the foreign investors can play a key role to expedite 
policy influencing with its members, the broader business 
community, and the government, while facilitating a 
window of opportunity in employment creation and setting 
standards in provisioning an appropriate work environment 
for people with disabilities. skills building activities for 
persons with disabilities and recruiting skilled candidates 
with disabilities through apprenticeships, internships and 
jobs are also within the scope of the collaboration.

On 6 November 2021, (BBDN) signed a Memorandum of 
Understanding (MoU) with the Bangladesh Association of 
Software and Information Services (BASIS) to accelerate 
the inclusion of people with disabilities in the information 
technology sector. Senior Vice President of BASIS Farhana 
Rahman and CEO, BBDN Murteza Khan signed the MoU 
respectively on behalf of BASIS and BBDN. Mr. Salahuddin 
Kasem Khan Chairman, Advisory Council, BBDN was 
also present in the signing ceremony. The core purpose 

of this collaboration is to increase the number of BASIS 
organizational members to actively become disability-
inclusive organizations, by building their disability 
confidence. BASIS agreed to play the key role in expediting 
the influencing of policy with its members, the broader 
business community, and the government, to facilitate a 
window of opportunity in employment creation and setting 
standards in provisioning appropriate work environments 
for people with disabilities through this collaboration.

MOU Signing with Foreign Investors Chamber of Commerce & Industry (FICCI)

MOU Signing with Bangladesh Association of Software and Information 
Services (BASIS)



20

BBDN Year in Review 2021



21

Bangladesh Business &
Disability Network

Workshop and Social Dialogue on Disability Inclusion at 
Gaibandha Technical Training Center 

Workshop and Social Dialogue on Disability Inclusion at 
Khulna Mahila Polytechnic Institute

Part of MOU Signing between TEVET Institutions 
and OPDs

Part of open floor Discussion During Social Dialogue

Workshop and Social Dialogue on Disability Inclusion
Under the ILO's Skills 21 project, BBDN is aiming to 
increase the employment-oriented skills and job creation 
of persons with disabilities through their inclusion 
in technical education. In this regard, BBDN held 
workshops on disability inclusion at 9 TVET institutions 
in collaboration with Organizations of Persons with 
Disabilities (OPD) throughout February and March 
2021. The nine TVET institutions that participated in the 
BBDN and ILO initiative were Khulna Mohila Polytechnic 
Institute, Bagerhat Institute of Marine Technology, 
Dhaka Technical Teachers' Training Center, Gaibandha 
Technical Training Center, Bogura Vocational and 
Technical Training Institute, Jamalpur Technical School, 
and College, Kaptai Bangladesh Sweden Polytechnic 
Institute, Sylhet Technical School and College, and Feni 
Polytechnic Institute.

The speakers shared their insights while addressing 
a special dialogue on disability inclusion in the TVET 
system with the Institutional Management Advisory 
Board (IMAB), local enterprises, parents of students 
with disabilities, and civil society stakeholders at the 
conference. Speakers at the functions emphasized the 
need for bringing the persons with disabilities under the 
technical vocational educational training (TVET) system 
for their employability and highlighted bringing persons 
with disabilities into the mainstream through creating a 
TVET-friendly environment in society.

The workshops and social dialogues are aimed at 
strengthening the quality of the TVET/ Skill development 
system, creating model TVET institutions that are 
inclusive, environmentally conscious, high quality, and 
labor market-responsive.
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First Ever Online Job Fair for Persons with Disabilities 2021
For the first time in Bangladesh, BBDN has hosted an 
accessible online job fair for Persons with Disabilities 
as a part of the Innovation to Inclusion (i2i) program 
supported by UK Government Foreign Commonwealth 
and Development Office (FCDO) in collaboration with 
Leonard Cheshire and Centre for Services & Information 
on Disability. The fair took place for three days, from April 
27 to April 29, 2021, on digital platforms. The event’s 
media partner was Prothom Alo.

Mr. K.M. Abdus Salam, Secretary, Ministry of Labour 
and Employment (MOLE) was present as Chief Guest 
at the inauguration of this online job fair. Mr. Salam 
expressed his appreciation to BBDN for facilitating a 
time appropriate initiative to facilitate employment for 
persons with disabilities. He further mentioned that 
while there is evidence of employment being generated 
in the private sector in a fragmented way, there is a 
need in terms of an integrated approach to ensure 
disability inclusion. MOLE is currently developing a plan 
to undertake a more integrated approach to disability 
inclusion and welcomes the collaboration of all relevant 
stakeholders.

Honorable representatives from the employers’ side, Ms. 
Rupali Chowdhury, Mr. Hamimur Rahman, Ms. Shwapna 
Bhowmick, and many others shared their insights on 
inclusive employment in the country.

In the job fair, a total of 1481 candidates registered among 
whom 1208 were males and 272 were females. A total 
of 23 employers participated in the job fair and offered a 
total of 764 jobs to the candidates.  

This was the first virtual job fair for people with disabilities 
in Bangladesh, which was well received and appreciated by 
all relevant stakeholders. Both employers and candidates 

expressed their appreciation for this innovative idea 
of connecting to each other. Chief Guest, Ms. Rupali 
Chowdhury, Former FICCI President and Managing 
Director of Berger Paints, highlighted “The need to scale 
up initiatives for inclusive employment and expressed her 
support to promote the initiative among multinationals and 
other key stakeholders in the private sector”. Mr. Hamimur 
Rahman, Head of Human Resources, Envoy Textiles 
mentioned, “Persons with disabilities are usually look for the 
jobs and seek opportunities from the employers. But in this 
job fair, the employers welcomed persons with disabilities and 
competed with each other by making their stalls attractive in 
an effort to acquire the best talent.”
Candidates with disabilities were excited about the 
platform and a technology-based solution amidst the 
pandemic. One of the jobseekers, Ms. Chaina Khatun, 
expressed her pleasure in participating in the first 
ever online job fair for persons with disabilities, as, 
“Considering the pandemic situation, getting a job is not so 
easy, especially for persons with disabilities like me. Due to 
mobility constraints, it becomes difficult for us to participate 
in a physical job fair. This online job fair made it very easy for 
us to participate and search for jobs. “
 During the job fair different online learning sessions were 
arranged to groom the job seekers on different relevant 
skills. Sensitization sessions on disability inclusion were 
also arranged for the employers during the fair. Employers 
realized the value of hiring people with disabilities and 
where they have to be focused, and some employers later 
expressed interest in hiring people with disabilities in their 
organizations. 
The job fair demonstrated the potential of this model and 
opportunity for scaling and accessibility, not restricted by 
a venue or candidates’ location.

Online Registration Page for Job Fair Individual Employer Stall

Online Job Fair Lobby Learning Sessions in the Virtual Auditorium
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Participants of the Sensitization Session at Domino’s Pizza

Persons with Hearing and Speech impairments working at Domino’s Pizza Bangladesh Office Premises.

Sensitization Session on Disability Inclusion with Domino’s Pizza
With the support of BBDN, Domino's-Pizza, 
Bangladesh has arranged a sensitization session 
on disability inclusion on December 12th, Sunday, 
2021 in Domino’s office. Representatives from 
Sightsavers, ADD International, and the International 
Disability Alliance (IDA) were also present there. 
BBDN and Domino's Pizza are both optimistic about 

the inclusion journey of Domino's Pizza as they have 
already recruited four candidates with hearing and 
speech impairment as their Guest Delight Associates. 
Domino’s has a plan to work with people with 
disabilities step by step. The HR policy and benefits 
would be the same for persons with disabilities as for 
other employees of their organization.
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Jannatul Ferdous with physical disability Working at Berger 
Teajgoan office

Employees of Domino’s with hearing and speech 
impairments in their uniform.

Successful Recruitment at Domino’s 
Pizza Bangladesh
Domino’s Pizza Bangladesh, the world’s largest pizza 
chain is very positive towards disability inclusion, and 
to make their workplace inclusive, they added persons 
with disabilities to their team. In December 2021, 
Domino’s hired four (04) persons with hearing and speech 
impairment as Guest Delight Associates. To make their 
workplace friendlier and more welcoming for employees 
with hearing and speech impairments, Domino’s recruited 
a sign language expert and arranged sign language training 
for the rest of the employees in their organization. They 
were delighted to be able to hire Persons with disabilities 
and expressed gratitude to BBDN for their support in 
their inclusion journey. Mrs. Sabiha Dil Afroz, HR Head, 
Jubilant Golden Harvest Ltd. (Domino’s Pizza) mentioned 
that “Workers with hearing and speech impairments are 
more loyal and genuine, and their commitment and skills 
make them the employees of choice for a company, which 
creates fair competition within the ecosystem.” She further 
mentioned that “companies or HR personnel just need to 
adopt a parenting attitude toward persons with disabilities, 
which will make Persons with Disabilities accommodated 
within the ecosystem gradually.” Even though Domino’s 
is solely focused on hiring workers with hearing and 
speech impairments now, they are developing a plan to 
accommodate a variety of persons with disabilities in 
their workplaces.

Berger Paint Bangladesh Limited is one of the founding 
members of BBDN. They have been supporting BBDN 
from the very beginning of its journey and are very aligned 
with the mission of creating an inclusive workforce. 
Berger began recruiting persons with disabilities in 
September 2021, and three women with disabilities were 
hired as sales support officers. Ms. Jannatul Ferdous and 
Ms. Chaina Khatun joined Berger as sales support officers 
and are now employed in the Tejgoan and Demra Offices, 
respectively, and they are both physically challenged 
persons. Similarly, Ms. Nishat Afroze, a woman with 
visual impairment (low vision), joined Berger and is now 
employed in the Uttara office.

I am really grateful to BBDN and Berger 
because they created the opportunity for me 
to enter the mainstream labor market in light 
of my caliber and potential, which eventually 
helps me become independent and gives me a 
dignified existence. (Jannatul Ferdous)

Successful Recruitment at Berger 
Paints Bangladesh Ltd
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Training on Return to Work Coordinator (RTWC)
BBDN and BEF have jointly organized two days 
long training on “Return to Work (RTW)” on 18-
19 December 2021 with the support of Deutsche 
Gesellschaft für Internationale Zusammenarbeit (GIZ) 
GmbH. The purpose of this training was to develop 
factory-level experts on the return to work process 

who will coordinate and facilitate the successful 
reintegration of the employees/workers after any 
severe injury or illness by arranging necessary medical 
and rehabilitation support. In the training 26 business 
representatives attended from different factories, 
mainly from the RMG sector.

Participants receiving Training Certificate

Picture of Bangla Sign Language Interpretation Training

Bangla Sign Language Interpretation Training for TVET Instructors
BBDN organized and facilitated Bangla sign language 
interpretation training for the instructors, staff, and 
managers of the 9 TVET institutions under the Skills 21 
program. The training was held from October 24 to 26, 
2021 at the Centre for Disability in Development office, 

Savar, Dhaka.  There were a total of 30 participants in 
the training. In an effort to ensure their inclusion, it is 
expected that the trainees would utilize sign language to 
communicate effectively with TVET students that are sign 
language users.
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Wonder girl Mahua's participation in SMEF Fair with the close 
support of BBDN

This is the first time that BBDN has taken a special 
initiative to enable women entrepreneurs with disabilities 
to move forward. BBDN created an opportunity for 
Jannatul Ferdous Mahua of Bogra through Access 
Bangladesh Foundation (BBDN Resource Member). 
Mahua is a wheelchair user with a severe disability. By 
capitalizing on only a few active fingers, she has become 
a successful entrepreneur in the boutique industry 
and has given job opportunities to 35 non-disabled 
people. Mahua is the proprietor of an online page called 

“Rangdhanu'' (Bangla of Rainbow) which she manages 
herself. Mahua participated in such a fair for the very 
first time. Though this is her first participation in such 
an event, her stall was nominated as the best stall at the 
8-day long 9th SME Fair 2021. Mahua was very happy 
and explained her happiness as “I have learned a lot from 
this fair and the promotion and recognition of my products 
have increased on a large scale, which will greatly contribute 
to my future journey and undoubtedly be a matter of great 
fortune”. 

Mahua Receiving the Best Stall Award at the SMEF Fair 2021
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BBDN’s Annual Members & Partners Meet 2021
BBDN celebrated their “Annual Members & Partners Meet 
2021” on October 30th, 2021. BBDN trustees, members, 
partners, development partners, employers, and many 
other respected guests participated in the event to make 
it successful. Candidates with disabilities who secured 
jobs through the BBDN’s effort also attended the event 

and shared their employment journey. The event had 
scheduled three-panel discussions along with other 
activities. Each panel discussion was followed by an open 
floor discussion in which valued guests expressed their 
insights on disability inclusion. 

The first-panel discussion touched on the topics of 
initiatives, experiences, and achievements in disability 
inclusive employment. Amrita Rozario, Country Director, 
Sightsavers, Zahir Bin Siddique, Country Representative, 
Leonard Cheshire, Rahat Afroze, Head of Organization 
Development, Berger Paint BD Ltd., Nishat Afroze, Sales 
Support Officer, Berger Paint BD Ltd. Jannatul Ferdous, 
Sales Support Officer, Berger Paint BD Ltd, were the 
panelists for this session. The first-panel discussion 
highlighted the key learning and experiences on disability 
inclusive employment. Regarding the employment of persons 
with disabilities: Mrs. Rahat Afroze, Head of Organization 
Development, Berger Paint BD, mentioned that “reasonable 
accommodation is a necessary part of disability inclusion 
and it does not require much. You just need to change your 
mindset and how much you care for your employees.” Amrita 
Rozario, Country Director, Sightsavers, discussed the gap 
between the supply and demand side. 

She mentioned that “if we look at the issue of demand and 
supply, then there is a demand for workers in the workplace 
and our disabled people are qualified and willing to work, 
but due to the lack of trust and awareness of the recruiting 
officers, they are not getting the opportunities".

The second-panel discussion touched on the topic 
of meeting the needs of the 4th industrial revolution 
through digital solutions. Mr. Rejaul Karim Siddiquee, 
OPD engagement officer, International Disability Alliance, 
Mrs. Ligaya Dumaoang, Specialist, Skills & TVET, ILO, 
Mr. Mahboob Zaman, Managing Director, Data Soft, Mr. 

Prokash Roy, Chief Commercial Officer, Bdjobs were the 
panelists for this session. The discussion focuses on how 
digitization might benefit persons with disabilities and 
enable them to become more self-reliant. Mr. Mahboob 
Zaman stated, "We are currently going through a lot of digital 
transformation in our daily lives, such as online classes, home 
offices, e-commerce, medical apps, mobile financial services, 
and so on, which has created a new opportunity to engage 
persons with disabilities." Mr. Prokash Roy stated, "The fourth 
industrial revolution will bring many more opportunities for 
persons with disabilities, as everything will be automated, 
including manufacturing."

The third-panel discussion touched on the topics of 
enabling an environment for a disability-inclusive 
workforce with an emphasis on skills development, social 
protection, and policy. Mr. Dulal Krishna Saha, Executive 
Chairman (Secretary), NSDA, Mrs. Silvia Popp, Program 
Manager, EIPS, GIZ, Mr. Mokhlesur Rahman, Senior 
Operations Officer, Education Global Practice, World Bank, 
Mr. Salahuddin Kasem Khan, Chairman, Advisory Council, 
BBDN were the panelist of this session. The third-panel 
discussion highlighted the need for capacity building for 
persons with disabilities in terms of attaining access to 
employment and the initiatives of the government's 
national skills development policy to reach out to this 
community. 

Mr. Dulal Krishna Saha, Executive Chairman (Secretary), NSDA 
mentioned that “to improve the capacity of skills development 
in Bangladesh to meet the demand of the labor market, NSDA 

Distinguished Guests of Annual Members & Partners Meet
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Mr. Kamran T. Rahman receiving appreciation crest for his 
service as a trustee of BBDN

Mrs. Rupali Chowdhury, former president, FICCI speaking 
at Annual Members and Partners Meet

Part of Panel Discussion at Annual Members and Partners meet

has already started to develop a national skill portal, which 
will be completed by 2023. This portal will be able to provide 
skills-related accurate information on industry and skill 
sectors." 

This portal will also be a great source for tracing candidates 
with disabilities.” Mr. Salahuddin Kasem Khan, Chairman, 

Advisory Council, BBDN mentioned that “a skill council 
has to play an important role and BBDN has to engage with 
NSDA so that the sectorial skill council can play a focused role 
because different sectors have different skill needs and this 
has to be ensured through interactions with skills. we had just 
started the journey, which is basically a journey of a thousand 
miles. So let us work on it together.

as an honorable trustee. In the presence of Mr. Ardashir 
Kabir, the current Chairman of BBDN, Mr. Kamran Khan 
received the appreciation crest from Mr. Salahuddin Khan, 
Chairman BBDN Advisory Council, at the event.

Mr. Ardashir Kabir, Chairman of the BBDN, said in his closing 
remarks that "the use of modern technologies increases 
our capacities and competitiveness, sustainability and 
digitalization are interconnected and greatly complement 
each other, and persons with disabilities need to be a part of 
the entire process."`

During an open floor discussion, Rupali Haque Chowdhury, 
BBDN Trustee and former President of FICCI said, "There 
is some negativity in our mindset; it may be within the 
organization or outside the organization." She suggested 
that BBDN work to raise awareness and promote positive 
mindsets both within and outside the organization. She 
thinks if the mindset is changed, then other issues like the 
cost of reasonable accommodation are also achievable.

In addition, BBDN honored Mr. Kamran T. Khan with a 
small token of appreciation for his journey with BBDN 
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New Membership, 2021
With the vision of a world, where no one is left behind, BBDN strives to achieve its core values by widening its reach as 
a network. In spite of the COVID-19 pandemic situation, BBDN continues to work towards promoting and protecting 
the rights and interests of persons with disabilities through effective communication and engagement with employers.  
BBDN has been able to add three more organizations to its membership list.

The TEAM Group has joined BBDN as a Founder Member. TEAM Group is a rapidly growing conglomerate, working in 
industries including RMG, pharmaceuticals, retail, IT & real estate, with aspirations to expand even further. Since its first 
footstep in 2009 till date, Team Group has come a long way. It is now a big corporate family of 14,000 members across 
its 12 business units. 

BLJ Bangladesh Corporation Ltd. is a Leather goods manufacturing factory established to create employment for the 
vulnerable (those who are being refused to be employed in other factories due to factors such as physical impairments, 
old-age etc) unemployed people in Bangladesh.

FloWater Solutions Ltd. is an environmental company, and a for-profit corporate entity that was primarily formed to 
provide complete water and wastewater solutions to serve the needs of businesses and organizations in Bangladesh. 
These solutions prevent water-borne diseases such as typhoid, dysentery, Guinea worm disease, and cholera. Flowater 
has joined BBDN as a Founder Member.

Founder Member:

General Member:
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The year 2021 was especially hard for the BBDN team, as we lost our dear friend and beloved colleague, Ms. Mahfuza 
Akter, Programme Officer, in September 30, 2021. She was a great resource to our organization, and she was also loved by 
all the team members at work. She was well-known for her innovative ideas and impressive work style. The unexpected 
death of Mahfuza Akter was a significant loss for the BBDN team, and BBDN will miss her immensely.

In her tenure of service, she was nothing but exceptional. She, with her dedication and efforts, had set new standards for 
others to follow and achieve. She played a significant role in the publication of the last year-in-review of BBDN along with 
other communications materials. She will always be remembered by the organization for her tremendous contribution in 
such a short span of time with BBDN.

We express our heartfelt sympathy and condolences to her bereaved family for this great loss. May the Almighty grant 
peace to her departed soul.

Remembering
Mahfuza Akter
BBDN Team Member
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Rupali Chowdhury                                                 
Managing Director of Berger Paints Bangladesh Limited 

&Former President Foreign Investor of Chamber of 
Commerce (FICCI)

Mr. Ardashir Kabir
President of Bangladesh Employers Federation, (BEF)
Managing Director of Sathgao Tea Estate, Director of 

Kedarpur Tea Co. Limited & Chairman of BBDN

Mr. Salahuddin Kasem Khan
Chairman, Advisory Council,

Bangladesh Business & Disability Network

Monsur Ahmed Chowdhury
Director of Impact Foundation

M. Salman Ispahani
Chairman, M M Ispahani Limited 

Rashed Ahmed Chowdhury
Chairman, Banga Garments Ltd. ABC Building Products 

Ltd, Director, Mutual Trust Bank Ltd
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Anis A. Khan
Independent Director, Advisor, Teacher and 

Financial Consultant

Dr. Mohammad Sohrab Hossain   
Executive Director, Centre for the Rehabilitation 

of the Paralysed

Farooq Ahmed
Secretary General & CEO at MCCI & BEF                                                              

Sadaf Saaz Siddiqi
Group Director, ESKE Clothing                                                         

Faiaz Rahman                                               
Director, URMI Group                                                                   
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Golam Kibria
Senior Programme Manager,

 BBDN

Zameare Rahman
Senior Accounts & Administration 

Manager, BBDN

Murteza Rafi Khan
Chief Executive Officer, BBDN

Aziza Ahmed
Head of Operations, BBDN

BBDN TEAM MEMBERS
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Mr. Asif Iqbal Chowdhury
Business Development Advisor, BBDN

Rubaiya Sultana
Programme Officer, BBDN

Sharlin Akther
Programme Officer, BBDN

Mr. Asif Iqbal Chowdhury, who is a wheelchair survivor, joined BBDN as 
Business Development Advisor on a part-time basis since October, 2021.  
Mr. Chowdhury is the founder of Suborna Nagorik Foundation and National 
Award Winner 2019 (persons with disabilities) from the Honorable Prime 
Minister. A car accident in October 2014 caused his irreparable spinal 

injury, paralyzing over half of his body including his right hand.                                                         

Mr. Chowdhury had a career in corporate sales prior to attaining his 
disability. At present, he has been working on awareness building for 
persons with disabilities and hosting various inspirational programs for the 
physically challenged communities on different media like radios, TVs, and 

Facebook live programs.
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