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3Year in Review 2023

Chairman, Bangladesh Business & Disability Network 
President, Bangladesh Employers’ Federation

It is with a sense of great satisfaction that I reflect on 
the wonderful journey we embarked on in 2023, a 
year filled with significant achievements and progress 
towards our mission of creating a more inclusive world. 
I am very pleased to be able to share a glimpse of what 
we accomplished during the past year.

Our unwavering commitment to the 2030 Agenda for 
sustainable development has been our guiding light, 
reminding us of the imperative to leave no one behind. 
We remain steadfast in our dedication to integrating 
disability inclusion into all facets of society.

In 2023, we expanded the scope of our work, extending 
our reach and impact. Our collaborations with member 
organizations, industry stakeholders, and various 
partners have proven to be highly effective. Through 
targeted recruitment drives, skills training programs, and 
job placement opportunities, we have been able to help 
an even greater number of individuals with disabilities 
secure meaningful employment. I am delighted to 
share that, in 2023, our efforts led 107 individuals with 
disabilities finding jobs in various private companies. This 
is a testament to the strength of our collective efforts 
and the transformative potential of inclusivity.

I want to extend my heartfelt appreciation to all valued 
BBDN Members, collaborators and the development 
partners that have supported us to realize our shared 
objectives, including ILO, GIZ, UN Habitat, Sightsavers 
and Standard Chartered Bank Global Foundation.

In addition I would like to express my appreciation to our 
colleagues within BBDN for their dedication and hard 
work throughout the year. Your tireless efforts continue 
to drive our organization towards its goals, and the 
achievements we celebrate for people with disabilities 
are achievements that benefit us all. I am grateful for the 
innovative methods and knowledge that our network 
brings to the table along with our valued partners, as 
they inspire positive change in every aspect of our work.

Looking ahead to 2024, I am excited about the prospects 
that lie before us. With your unwavering support and 
shared determination, we can continue to make even 
more significant strides towards a more inclusive and 
equitable world by branching into new areas of work and 
seeing our existing efforts take the next step towards 
our vision.

I wish you all a successful and impactful year ahead and 
welcome all to come forward to collaborate with BBDN.

Ardashir Kabir

Message From Chairman
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Chief Executive Officer
Bangladesh Business & Disability Network

Murteza Rafi Khan

2023 was an important year for BBDN as we gained 
momentum back following COVID-19 by venturing 
into new territories and securing partnerships to build 
on our previous work. One of the major milestones of 
the year was the execution of a strategic MOU with the 
ILO Country Office. While we have been working closely 
with ILO since inception on a project basis, this MOU 
offers the possibility to dream bigger and beyond the 
confines of any particular project to address the relevant 
emerging issues. In addition to the MOU we started 
collaboration on the Promoting Gender Responsive 
Enterprise Development and TVET System (ProGRESS)  
project to ensure upskilling, waged employment and 
entrepreneurship opportunities for persons with 
disabilities, which allows us to take forward the work 
done on the ILO Skills-21 project. In addition, we are 
partnering with ILO on the United Nations Partnership 
on the Rights of Persons with Disabilities project, which 
will enable the roll out of job fairs and capacity building 
of Organizations of Persons with Disabilities to roll out 
fairs at the grassroots level. 

BBDN has also been working closely with GIZ on the 
Return to Work and Occupational Disease aspects for 
workers in the Readymade Garments (RMG) industry 
for the last few years. A new collaboration under the 
Employment Injury Scheme pilot in the RMG sector, 
will enable the work to be taken forward to a greater 
number of companies. In addition, in a major milestone, 
amendments to the Bangladesh Labour Act (BLA) that 
were proposed by BBDN with the support of GIZ and 
other relevant stakeholders, have been reflected in the 
draft of the updated BLA, thereby addressing some of 

the issues pertaining to introducing Return to Work 
interventions and creating a stronger legal backdrop for 
introducing the measures envisioned. This is particularly 
important in view of the new occupational health related 
ILO conventions that Bangladesh will need to ratify, in 
alignment with our economic graduation. 

In 2023, BBDN also branched out into new territories, 
firstly by partnering with UN Habitat to address issues 
related to accessibility of the built environment. The 
Network also successfully closed out the upskilling and 
employment generation focused Futuremakers project, 
led by Sightsavers through funding from Standard 
Chartered Bank Global Foundation. In addition, BBDN 
forayed into the hospitality sector through an MOU 
with Le Meridien. Furthermore, in recognition of 
BBDN’s work, the Network has been highlighted in the 
UNESCAP report titled “Disability at a Glance 2023 - 
Catalysts of Change: Disability Inclusion in Business in 
Asia and the Pacific”. The report was launched at the 
UNESCAP event commemorating the International Day 
of Persons with Disabilities at the UN in Bangkok. It was 
an honour for me to represent BBDN at the launch of 
this report alongside H.E. Ms. Armida Salsiah Alisjahbana, 
UN Under-Secretary-General and Executive Secretary 
of the UNESCAP.

As we look ahead to 2024, there are some truly exciting 
new opportunities we look forward to that we are eager 
to share with all our wellwishers and collaborators in due 
course. I would like to thank all valued BBDN members, 
partners, respected Trustees and the BBDN team for all 
their support in progressively moving towards our vision 
of a disability inclusive Bangladesh. 

Message From CEO
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Country Director  
International Labour Organization (ILO), Bangladesh

Tuomo Poutiainen

I congratulate the Bangladesh Business and Disability 
Network (BBDN) for successfully completing another 
year with firm commitment, dedication, and contribution 
towards an inclusive and respectful world of work for 
persons with disabilities. 

People with disabilities are particularly vulnerable to 
unemployment and poverty. BBDN plays a catalytic role 
to minimize the gap between the supply and demand 
of workers with disabilities in the labour market. BBDN 
does a commendable job leveraging its members’ 
expertise and partnering with other organizations to 
ensure the needs of persons with disabilities are met by 
employers, training institutions, and other stakeholders.

Disability inclusion is at the core of the decent work 
agenda of Bangladesh. The ILO remains committed to 
supporting the government, employers’, and workers’ 
organizations in implementing disability inclusion policies 
and strategies, including mainstreaming disability rights 
in the world of work, which is critical for a just transition 
as the country prepares for LDC graduation. 

ILO and BBDN are strategic partners in ensuring persons 
with disabilities in Bangladesh are not left behind by 
leveraging their respective comparative advantages 
and building on strong and effective collaboration with 
government and non-governmental entities. The two 
organizations have worked together since 2017 creating 
an enabling environment to nurture and encourage 
private and public sector initiatives for disability inclusion 
in skills development and decent employment. 

I hope our partnership will continue to grow in 2024 and 
become instrumental in increasing the skills of youth 
with disabilities through inclusive technical, vocational 
and education training that meets the needs of 
employers. This should include meaningful involvement 
of Organizations for Persons with Disabilities (OPDs) to 
foster gender responsive disability inclusion in the world 
of work. 

ILO Bangladesh greatly values the collaboration 
with BBDN and will continue to support its work in 
collaboration with state and non-state actors. 

Message From Partners and Members

Message From International Labour 
Organization (ILO)
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Commission Manager, Social Protection for Workers in 
the Textile and Leather Sector, giz│Deutsche Gesellschaft für

Internationale Zusammenarbeit GmbH

Dr. Silvia Popp

The ‘Employment injury scheme for workers in the textile 
and leather industries’, a Bangladesh-German cooperation 
project commissioned by the German Federal Ministry 
for Economic Cooperation and Development (BMZ) and 
implemented by Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ), works in collaboration with 
Bangladesh’s Ministry of Labour and Employment to 
improve access to social protection for textile and leather 
workers. The project focuses on Bangladesh’s largest 
export-oriented garment sector, providing employment 
to around four million people, who will be eligible for 
compensations in case of death or permanent disability, 
as a top up to the existing entitlement in accordance with 
ILO convention 121. 

The “Return to Work” component of an Employment 
Injury Insurance ensures that severely injured workers can 
be reintegrated to their previous work environment in a 
timely manner to avoid financial distress for the affected 
person and their family through early interventions and 
a carefully managed RTW plan. 

In this intervention GIZ collaborated with BBDN on 
Return-to-Work activities - BBDN actively participated 
in the development of the return-to-work training 
curriculum, module development, provided training at 
factory level through the master trainers, and facilitated 
RTW training in collaboration with BEF. Through this 
collaboration more than 50 factories from the RMG and 
Leather sector adopted an RTW policy. 

In December 2021, BBDN organized a tri-partite 
consultation between the government and the employers’ 
and workers’ associations to come up with proposals for 
amending Bangladesh’s Labour Act to formally include 
rehabilitation and RTW policies. With tremendous effort 
and technical assistance from GIZ, BBDN initiated the 
preparation of the national strategy on return to work 
and rehabilitation, which was endorsed by the Ministry of 
Labor and Employment at Secretary Level in addition to 
collating and submitting amendments to the Bangladesh 
Labour Act, to create a more enabling policy environment 
for facilitating return to work.

Previously, in collaboration with the same project, BBDN 
conducted a study for identifying gaps of management 
in terms of occupational diseases and establishing action 
items for designing a training curriculum for health care 
professionals, who work with garment workers. In the 
second phase, it will be going to contribute to design 
a training curriculum and cascade training to factories 
medical personnel.

This intervention aims to address these shortcomings 
and transform the EII into a comprehensive national 
system in Bangladesh, enabling discussions about a 
holistic EII that covers compensation, prevention, and 
rehabilitation.

Thus far, BBDN has been a trusted partner to GIZ for 
moving the rehabilitation and disability agenda for the 
working population forward. 

Message From Textile and Leather Sector, giz 
Deutsche Gesellschaft für Internationale Zusammenarbeit GmbH
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Managing Director, TEAM Group 

Abdullah Hill Rakib 

Driven by the philosophy of inclusive growth, TEAM 
Group was created for people from all walks of life. 
Diversity, equity, and inclusion is our key area of our 
sustainability strategy, we have envisaged to employ 
at least 5% people with disabilities while ensuring 
100% Inclusive and decent work. In reflection of our 
commitment, we have already proudly recruited around 
60 people with disabilities who are part of our diverse 
21000+ family. 

It’s not about just awarding a job; it requires proper 
sensitization to the coworkers, giving them customized 
work based on their disabilities, giving them respect 
and addressing their special needs. We are making 
our workplace conducive for all that requires special 
provision to work smoothly, flexible, and customized 
working hours, ergonomic workplace to name a few. 
We believe everyone must be included in the journey 
towards sustainable growth. Leave no one behind is the 
central, transformative promise of the 2030 Agenda 

for Sustainable Development Goals. We thank BBDN 
for being the true flag bearer of the cause and for their 
unwavering support in this domain to create an equal 
world where everybody is valued and included in the 
journey of prosperity. We, TEAM group, also believe in 
the same philosophy. We are also committed to being 
partners of BBDN in this expedition. We have our own 
plan to become 1 billion conglomerates by 2030 and in 
this journey, we do not want to leave anyone behind. 

Once again, I would like to extend my congratulations to 
BBDN for addressing such a noble purpose of facilitating 
disability and workplace diversity in Bangladesh from 
the perspective of the business and human rights cases. 
May the cause and BBDN inspire more collaboration 
within the industry and serve as a benchmark for others 
to follow. I am confident that, together, we can navigate 
the path towards a more sustainable and responsible 
future for all. 

Message From Team Group
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About Us

The Bangladesh Business and Disability Network (BBDN) 
is a unique network of employers and employers’ 
associations formed in collaboration with disability 
focused organizations, Organization of persons with 
disabilities (OPDs), NGOs and development partners, 
with the purpose of creating a more disability inclusive 
labour market system in Bangladesh. The Network was 
inaugurated by the honorable Prime Minister, Sheikh 
Hasina on 11th December 2016 at the Dhaka Summit 
on Skills and Employment at Osmani Memorial Hall in 
the presence of Director General International Labor 
Organization (ILO), Mr. Guy Ryder and immediate Past 

President Bangladesh Employers’ Federation (BEF) and 
Founding Chairman BBDN, Mr. Salahuddin Kasem Khan.

BBDN is registered as a nonprofit trust and was 
established as an initiative of BEF and continues to 
operate in close collaboration with BEF. Till date, 
BBDN Founder Members, General Members, Resource 
Members and BEF have provided vital support and 
contributions to operationalize BBDN along with strong 
support from International Labor Organization (ILO), 
UK Foreign Commonwealth and Development Office 
(FCDO) and Deutsche Gesellschaft fur Internationale 
Zusammenarbeit (GIZ).

  Launch of BBDN at Dhaka Summit on Skills & Employment in 2016
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The Current Scenario and 
The Challenges We are Addressing
Approximately 15% of the world’s population, or an estimated 1 billion people, live with disabilities, making them the 
world’s largest minority. Unemployment among persons with disabilities is as high as 80% in some countries, and 
85%-95% of people who need assistive technology don’t have access to it. Employers often assume that persons 
with disabilities are unable to work.

Autism or Autism 
Spectrum Disorders Physical Disability

Visual Disability Speech Disability Intellectual Disability

Hearing Disability

Mental Illness Leading 
to Disability

Deaf-Blindness Cerebral Palsy

Down Syndrome Multiple Disability Other Disability

15% of the world’s
population,
or estimated 1 billion people, live with 
disabilities

As per HIES (2022) survey,
In Bangladesh an estimation 
of 4.19% people live with a disability

According to the ILO, 
470 million of the working-age 
population worldwide has a 
disability

Disability Categories in Bangladesh

*https://www.who.int/en/news-room/fact-sheets/detail/disability-and-health         *https://www.blast.org.bd/content/publications/crpd-report.pdf

Personal Conditions  
(disease, impairment, 

gender etc.) 

Environmental Barriers (soft barriers: social 
attitude, stigma, discriminations, informational 
accessibility, hard barriers:  built environment, 

transportation, services) Disability
+

The approach to disability has evolved from a welfare/ charity based model to a medical model and now a social and 
rights based model. As stated in the UNCRPD, it is important to recognize that disability is an evolving concept and 
is a result of the interaction between persons with impairments and the attitudinal and environmental barriers that 
hinder their full and effective participation in society on an equal basis with others.

People with disabilities often encounter discrimination concerning to employment in Bangladesh. Social stigma and 
misconceptions about their ability and quality of work lead to social and structural barriers at workplaces, including 
mistreatment, negative attitudes and poor cooperation. Employers often avoid hiring people with disabilities or 
pay them less to non-disabled workers. Recruitment processes often overlook specific needs of job seekers with 
disabilities and employers  fail to consider making reasonable accommodations  to support them in fulfilling their 
responsibilities. Accessibility remains an issue as many workplaces lack the infrastructural facilities to accommodate 
persons with disabilities. 
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It is very encouraging that the Government of Bangladesh 
is positive about disability inclusion and has enacted 
several laws and policies to protect and improve the lives 
of people with disabilities. These measures have been 
instrumental in creating better livelihood opportunities 
for people with disabilities.

	 The Constitution of Bangladesh 1972 secures the 
right to equality before law and equal protection 
under law for all and sets out the duty of the state 
to undertake. Persons with disabilities, like anyone 
else, are guaranteed the right to life and personal 
liberty, rights on safeguards, freedom of movement, 
association, assembly, profession and occupation, 
religion and expression.

	 Bangladesh has ratified the United Nations 
Convention on the Rights of Persons with Disabilities 
(UNCRPD) and has harmonized several local laws and 
policies to ensure its alignment with UNCRPD.

	 The Rights & Protection of Persons with 
Disabilities Act, 2013 has provisions that not only 
ensure the rights of the disabled, but also calls on 
their full participation in social and state activities 
removing all forms of discrimination. It prescribes 
the formation of committees at different levels to 
oversee its implementation.

	 Neuro-Developmental Disability Trust Act 2013 
has provisions to ensure full participation of people 
with neuro-developmental disabilities and addresses 
the right to gainful employment.

	 The National Advisory Committee set up in 2014, 
headed by the Prime Minister aims to ensure 
implementation of legislation and policies related to 
persons with disabilities.

	 The Ministry of Social Welfare is responsible for 
coordinating and implementing the Rights and 
Protection of Persons with Disability Act 2013 
and the National Disability Policy and Action Plan 
by acting through the National Coordination 
Committee on the Rights and Protection of Persons 
with Disabilities and the National Executive 
Committee on the Rights and Protection of Persons 
with Disabilities.

Measures In Place To Protect People With Disabilities

    Ms. Jahanara Jahan with Hearing and Speech Impairment 
(Associate, Food and Bevarage Production Department) Working 
at LeMeridien, Dhaka

	 The National Monitoring Committee monitors 
implementation of the UNCRPD and national 
initiatives in relation to it through its 46 focal points, 
one from each of the ministries and departments 
with responsibility for implementation of disability 
related activities.

	 The Government’s Social Safety Net Programme 
provide for allowances in various categories that 
includes and benefits persons with disabilities e.g. 
allowances for the people with disabilities, stipends 
for disabled students, grants for the schools of the 
disabled, etc.
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Why We Exist
The Business and Ethical Rational for Becoming a Disability-
Confident Company 

The best 
people

The Disability Confident Business

Stronger 
stakeholder
relationships 
& reputation

Innovative 
product

and service 
offering

Higher 
productivity 

and
reduced 

costs

Outstanding 
customer

relationship, 
satisfaction 
& retention

Disability Confidence = Business Improvement

Best Practice Will Help Your Organization to
	 Deliver cost-effective changes that empower every 

employee to contribute to their full potential.

	 Reduce employee absence.

	 Use technology to facilitate productivity.

	 Attract the widest pool of talent.

	 Ensure fair and consistent treatment of all applicants.

Source: Inclusive Futures tool-kit “The business and ethical rationale 
for disability-confident corporate best practice”

Workforce Productivity

Typically more than ten percent of a 
workforce is likely to have a disability. 
Are we enabling them to be productive 
and contribute to our economy?

Customers

There are over one billion people with 
disabilities worldwide. Their families are 
customers and potential customers.

Accessing Talent

Talented people are often needlessly 
prevented from applying through 
standard recruitment processes.

Reputation and Legislation

Build a positive reputation as a diverse 
and inclusive organization, practicing 
non-discrimination and meeting social 
goals.
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Source: Inclusive Futures tool-kit “The business and ethical rationale 
for disability-confident corporate best practice”

A Blueprint for Best Practice

Fundamentals 
of Disability 
Confidence 

Learning directly from 
people with disabilities 

LeadershipEnabling citizenship, respect 
and economic inclusion

Becoming an 
exemplary employer

Encouraging key suppliers to 
become Disability Confident

Building universal design and 
accessibility into new product 

development

Communicating  the rationale 
for becoming Disability 
Confident

Moving beyond the 
expectations of customers 
with disabilities

Liberating the potential 
of technology

Creating a truly accessible 
built environment

A Disability-Confident Business is Able to
1.	 Unlock business improvement and innovation by 

creating a more accessible, efficient and disability 
confident workplace while enhancing employee 
engagement and wellbeing. 

2.	 Enhance productivity and reduce absenteeism by 
becoming more efficient in delivering the tools, 
flexibility and accommodations which enable every 
employee to realise their full potential. 

3.	 Build your brand reputation as a responsible and 
sustainable business.

4.	 Develop more flexible and effective people 
management skills, learn how to enable everyone to 
realise their potential. 

5.	 Shape more efficient and equitable labour markets, 

which enable every employer to more readily access 
an untapped reserve of talent who can contribute 
to business success. 

6.	 Respond intelligently and proactively to 
demographic, marketplace and regulatory shifts. 

7.	 Raise the profile of your commitment to improving 
your disability-related performance, in order to 
become the employer of choice for people with 
disabilities.

8.	 Enhance the experience of every customer while 
driving innovation. 

9.	 Best practice reduces reputation, legal and 
operational risks while enabling a truly inclusive 
workplace.

	 Learn directly from colleagues with disabilities.

	 Embed inclusive design into organizational thinking.

	 Liberate the power of technology for customers.

	 Learn directly from customers with disabilities

	 Enhance customer experience.

	 Drive consistent best practice organization wide.

	 Move beyond the legal and reputational risk 
associated with a ‘compliance culture’.

	 Open a new conversation with civil society.
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Our Unique Strengths
1.	 New approach on disability and employment with a combination of 

strategic and practical interventions. 

2.	 Employers driven network hugely supported by the private sector.  

3.	 Using a rights-based approach with emphasis on the business case for 
employment.

4.	 Collaborative network approach with great momentum.

5.	 Passionate and like-minded group of organizations.

6.	 Platform bringing together different members and stakeholders such as 
employers, Organizations of Persons with Disabilities, NGOs, employers’ 
associations, development partners and TVET institutes while 
functioning as a vital connection between supply side and demand side. 

7.	 Resource members represent a substantial portion of capacity on 
disability and employment issues in Bangladesh.

    Candidate with Hearing & Speech  
Impairment Attending Targeted Inclusive 
Recruitment Drive  at ACI Logistics (Shwapno)

Our Im�pact

   The Arrival of Candidates with disabilities in the Talent Pool at 
Le Meridien Dhaka

   Candidates and Recruitment Team in a Frame at Targeted 
Inclusive Recruitment Drive with Team Group

Members

Job Fairs 

NVDA Training 
180+ Participants (Instructor 
+Student)

800+ Corporate Officials, 
500+TVET Professionals

40

6

Session on Disability

200+ Participants (Instructor
+Student)

Job Placements 

Targeted Inclusive 
Recruitment Drive

Sign Language Training

100 Participants from 40 
Enterprises

600+

8

Return to Work Training
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Our Members

Kedarpur Tea Company Ltd.

together we can do more

Founder Members 19

General Members 7

Resource Members 14

Strategic Partners 6
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Success Stories

I am thankful to BBDN and Berger Paints Bangladesh for giving 
me the opportunity to work. This has empowered me to lead a 
life of respect in society, just like everyone else.

After a challenging 2.5-year period without employment, I 
finally secured a job through the BBDN’s job fair platform. 
Receiving the appointment letter from Dr. Dipu Moni, the 
Honorable Minister of the Ministry of Social Welfare and the 
event’s Chief Guest, etched a lasting memory in my mind. This 
moment symbolizes my transition towards a more self-reliant 
life, integrating with others in our community.

Participating in the job fair hosted by the Bangladesh Business 
and Disability Network (BBDN) was a big moment for me. Even 

though I faced many difficulties, I was determined to support 
my struggling father and younger brother’s education. Now, I 

am confident that I can fulfill that commitment.

Securing the job opportunity at Shwapno has truly opened a 
new dimension in my life, and I am  grateful to BBDN and ACI 
Logistics Ltd. for paving the way towards self-reliance for me.

Taslima Begum with Visual Impairment (low vision)
Sales Support Officer, Berger Paints Bangladesh

Pollob Saha with Cerebral Palsy
Job Placement Officer, Access Bangladesh Foundation  

Ziasmin Akter with Physical Disability
Associate, House Keeping Department, LeMeridien, Dhaka

Zaki Imam Bhuiyan with Hearing & Speech Impairment 
Checkout Assistant at ACI Logistics Ltd. (Shwapno)
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BBDN Projects At 2023

UNPRPD
Funded By: The United Nations 
Partnership on the Rights of Persons 
with Disabilities Multi-Partner Trust Fund 
(UNPRPD MPTF). The main contributors to 
the UNPRPD MPTF are Australia, Finland, 
Norway, Sweden and the United Kingdom. 
Lead By: ILO Country Office, Bangladesh

Activities:
	 Identifying 25 OPDs for next 

level capacity building have been 
completed. 

	 Gap analysis study to find out the 
strengths and weaknesses of the 
identified OPDs has been completed. 

June 2023 - March 2024

Development of the Foundations 
for Rehabilitative Services for the 
Export-Oriented RMG Sector of 
Bangladesh

Activities:
The Project inception meeting was 
held to initiate the ‘Development of 
the Foundations for Rehabilitative 
Services for the export-oriented 
RMG Sector of Bangladesh’ and 
establish a shared understanding 
among key stakeholders and 
project team members regarding 
its scope, objectives, deliverables, 
timelines, and initial action plan.

July 2023 -  June 2025

Promoting Gender Responsive Enterprise 
Development and TVET System (ProGRESS)
Funded By: Department of Foreign Affairs, Trade 
and Development, the Government of Canada
Lead By: ILO Country Office, Bangladesh

Activities:
	 Two stakeholder meetings with project 

stakeholders (SME Foundation and 
ILO) has been conducted.

	 KII with experts and OPDs to identify 
the issues for policy advocacy have 
been done.

 	 Annual planning and co-ordination 
workshop was organized by ILO 
engaging all the key stakeholders to 
formulate the 2024 Annual Work Plan 
of the project.

Nov 2023 - Oct 2025
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Funded by UN-Habitat

Activities:
	 The CEO Forum: Build the Nation 

through Accessible & Inclusive 
Employment Opportunities

	  Capacity Building Workshop: Design 
for All: Disability-Inclusive Urban 
Planning and Infrastructure Design

Nov 2023 - Dec 2023

	  The Skills Match Initiatives

	 The Accessibility Assessment at 
National Housing Authority 

	 The report focuses on ensuring 
universal access to private-sector 
employment, addressing the needs 
of individuals with disabilities in 
infrastructure, transportation, water, 
sanitation, and housing facilities.

Activities:
	 Engaging with over 20 employers, 

enlightening them about the 
paramount importance of disability 
inclusion in the job market. 

	 Sensitizing over 300 officials from 
private sectors and 30 business 
representatives from the Chamber of 
Commerce and Industries in proactive 
discussions surrounding disability 
inclusion.

July 2022 - Dec 2023

	 Successful implementation of 5 spot 
interviews has yielded job placements 
for over 80 candidates at different 
employers.

	 The partnership has gone beyond 
traditional employment, reaching 
out to empower entrepreneurs with 
disabilities.

Futuremakers Bangladesh – Promoting Youth Employability Funded by Standard 
Chartered Foundation

Mainstreaming Leave No One Behind in National Urban Policies and Programs 
(SDG 6 & 11) in South Asia
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2019-2022 

2022-2023

2020-2022

Project Overview of Last Six Years of BBDN

20+ job placements for persons with disabilities
7 new employers being sensitized including one business chamber.
200+ participants being sensitized

50+ job placements 
100 new private companies being disability confident under 
employer engagement Activity

Strategy on disability inclusion has been developed for seven TVET 
institutions.
A dedicated focal on disability inclusion appointed for each institution.
TVET instructors have been capacitated with basic level of training on 
Sign language, NVDA, inclusive classroom management.
Enrolment of disabled students has started at the institute level.
MOU with OPD made functional.

Futuremakers Bangladesh- “Promoting Youth Employability” 
Funded by Standard Chartered Bank Foundation 

Innovation to Inclusion (i2i) Project, Funded by Foreign 
Commonwealth & Development Office (FCDO) 

ILO Skill-21 Funded by The European Union (EU) (2020-2022)
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2019-2022

2020-2022

2017-2019

36 companies being disability confident under Private sector engagement 
activity.
20+ job placements, 1 internship opportunities and one entrepreneur 
with disability participated at SME Fair. 
Signed MOUs with the Bangladesh Association of Software and 
Information Services (BASIS) and The Foreign Investors’ Chamber of 
Commerce & Industry (FICCI).

RTW national strategy 
Training to 40 enterprises and around their 100 representatives 
Produced research paper on identifying common Occupational Diseases 
(OD) in RMGs  
Produced OD training curriculum 
Law amendment proposal in favor of RTW accepted by the review 
committee. 

300+ job placements for persons with disabilities through 4 job fairs 
18 founder members being on boarder at BBDN Network.

Inclusion Works Project, Funded by Foreign 
Commonwealth & Development (FCDO)

GIZ- Employment Injury Protection Scheme for Workers in the 
Textile and Leather Industries 

ILO-BSEP project: Funded by Government of Canada 
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Targeted Inclusive Recruitment Drive

Team Group

collaboration with Sightsavers Global, 
four impactful targeted inclusive 
recruitment drives were organized 
with three prominent employers: 
TEAM Group, ACI Logistics Ltd. 
(SHWAPNO), and Fakir Fashion 
Ltd. Additionally, two more targeted 

inclusive recruitment drives were 
organized with LeMeridien Dhaka 
and ACI Logistics Ltd within the 
BBDN network and its stakeholder 
connections. The highlights of these 
six targeted inclusive recruitment 
drives are showcased below:

Embracing the philosophy of 
inclusive growth, TEAM Group 
has been actively involved in the 
job placement of persons with 
disabilities since its inception as a 
founding member of BBDN. This 
year, BBDN facilitated two targeted 
inclusive recruitment drives with 
this group. The initial interview took 
place on March 29, 2023, at the 
Bangladesh Employers’ Federation 
Motijheel Office, followed by a 
second interview on December 14, 
2023, at the Bangladesh Employers’ 
Federation Gulshan Office. As a 
result of these efforts, 48 persons 
with disabilities were able to secure 
jobs in different positions within 
the TEAM Group. Among these 
48 candidates, 40 were male and 

BBDN is the only network in 
Bangladesh initiated by the private 
sector with the aim of creating an 
inclusive workforce. BBDN has made 
significant efforts to bridge the gap 
between employers and potential 
candidates with disabilities, thereby 
creating job opportunities through 
their network. In 2023, BBDN 
achieved remarkable success in job 
placement across various sectors, 
including hospitality and tourism. 
Throughout the year, six targeted 
inclusive recruitment drives were 
conducted with different employers, 
resulting in over 100 job placements 
in various positions. 

In alignment with the “Futuremakers 
Bangladesh – Promoting Youth 
Employability” project, funded by the 
Standard Chartered Foundation in 

8 were female. Of these successful 
candidates, 40 were male and 8 were 
female. Most of the candidates had 
physical disabilities, with 5 candidates 
having partial visual impairments 
and another 5 having hearing and 

speech impairments. Mr. Khandker 
M Imam, Head of Human Resources 
at TEAM Group, along with the HR 
personnel of TEAM Group, graced 
both targeted inclusive recruitment 
drives with the BBDN Team.

Fakir Fashion Ltd.
In alignment with the “Futuremakers 
Bangladesh – Promoting Youth 
Employability” project, and in 
response to the initiative by Fakir 

Fashion Ltd., the BBDN team 
organized a spot interview on July 
30, 2023. The event, hosted by Fakir 
Fashion Ltd. in partnership with the 

Bangladesh Business and Disability 
Network (BBDN), took place at the 
Fakir Fashion premises. A total of 37 
candidates with various disabilities 

   Candidates and Recruitment Team in a Frame at Targeted Inclusive Recruitment Drive 
with Team Group

   Part of the Targeted Inclusive Recruitment Drive
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ACI Logistics Ltd. (SHWAPNO)

As a general member of the BBDN, 
ACI Logistics Ltd. (SHWAPNO) 
has consistently demonstrated 
their commitment to creating 
employment opportunities for 
persons with disabilities throughout 
their partnership with BBDN. In line 
with ACI Logistics Ltd. (SHWAPNO)’s 
initiatives, the BBDN team organized 
two targeted inclusive precruitment 
drives in 2023 to facilitate direct 

employment opportunities within 
the company. The initial targeted 
Inclusive recruitment drive session 
took place on September 5, 2023, 
at the ACI Logistics Ltd. offices in 
Tejgaon, where the BRAC PRIDE 
team collaborated with BBDN to 
source candidates.  A diverse group 
of 27 candidates with disabilities, 
including many with hearing and 
speech impairments, participated 

in the interviews. Out of these, 
16 candidates were successfully 
recruited for roles such as Checkout 
Assistant, Dream Attendant, and 
Front Store Crew at multiple 
SHWAPNO outlets throughout 
Dhaka.

Building on this success, a subsequent 
targeted Inclusive recruitment drive 
was conducted under the umbrella 

participated in the interviews, and 
35 were provisionally shortlisted for 
various positions such as Sewing 
Machine Operator, Finishing 
(installing tags, packing goods, 
QC checking), Office Registrar/
Computer Operator, and Floor Level 
Bookkeeper. The onboarding process 
for these shortlisted candidates at 
FFL is currently in progress.

The targeted inclusive recruitment 
drive session was attended by 
Mr. Manjur Ali, GM of HR and 
Compliance; Mr. Md. Abul Bashar, 
AGM of HR; Mr. Nure Alam Murad, 
AGM of Compliance; and the HR 
representatives who conducted 
the interviews. Representatives 
from BBDN and the Futuremakers 
project team were also present. At 

Fakir Fashion Limited, every effort 
is made to accommodate workers 
with disabilities, striving to provide 
unwavering support and empathy, 
in line with the core promise of 
the 2030 Agenda for Sustainable 
Development Goals (SDG) to ‘leave 
no one behind.”

   HR Team, Fakir Fashion Ltd. Conducting the  Interview

   Candidates and Recruitment Team in a Frame at the Targeted Inclusive Recruitment Drive with Fakir Fashion Ltd.

  Mr. Manjur Ali, GM HR and Compliance, Fakir Fashion Ltd. Talking 
at the Inauguration Ceremony of Targeted Inclusive Recruitment Drive
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Le Méridien Dhaka

of the “Futuremakers Bangladesh 
– Promoting Youth Employability” 
initiative on December 17, 2023, 
at the premises of the Bangladesh 
Employers’ Federation in Gulshan. 
During this event, 24 hopeful 
candidates with disabilities were 

assessed, and 5 among them 
were effectively shortlisted for 
the next phase of onboarding, a 
process that is currently active.

Both targeted inclusive recruitment 
drive sessions were graced by the 

presence of esteemed SHWAPNO 
representatives, including Ms. 
Rumana Jahan, Head of HR, and 
Mr. Md. Sajjad Hossain, an HR 
Manager.  These events marked 
significant progress toward building 
an inclusive workforce.

Le Méridien Dhaka proudly stands 
as the first hotel in Bangladesh to 
welcome persons with disabilities, 
empowering those with high 
ambitions to reach their full potential. 
This milestone is significant in the 
hotel industry, encouraging a culture 
of inclusion and inspiring collective 
efforts toward diversity. Through 
a collaboration with BBDN, Le 
Méridien Dhaka successfully placed 
four candidates with disabilities on 
December 20, 2023. The placement 
process was conducted via targeted 

inclusive recruitment drive. Initially, 
a total of 22 candidates with 
various disabilities participated in 
the interviews, and ultimately, four 
candidates—three with physical 
disabilities and one with a hearing 
impairment—were selected for final 
placement.

In the presence of Mr. Murteza 
Khan, CEO of BBDN, and Mr. 
Constantinos S. Gavriel, General 
Manager of Le Méridien Hotels & 
Resorts – Marriott International, 

Le Méridien extended a heartfelt 
welcome to their new team 
members, acknowledging them 
as valuable contributors to the 
hotel’s collaborative success. This 
achievement transcends mere job 
placements; it signifies a profound 
shift in the landscape of the 
hospitality industry, emphasizing 
that everyone, irrespective of their 
abilities, deserves the opportunity 
to contribute meaningfully to the 
workforce.”

     HR Team, ACI Logistics Ltd. (Shwapno) Conducting the Targeted 
Inclusive Recruitment Drive

   Candidates with Disabilities with the Recruitment Team at the 
Targeted Inclusive Recruitment Drive with ACI Logistics Ltd. 
(Shwapno)

   Ms. Ziasmin Akter with Physical Disability Receiving Appointment 
Letter from General Manager, Le Méridien Dhaka

   Mr. Rajib Hossain with Physical Disability (Associate, 
Housekeeping Department) Working at Le Méridien, Dhaka
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Strengthening Collaboration: BBDN and Grameen Phone Explore 
Opportunities for Inclusion

ILO and BBDN Unite to Advance Disability Inclusion

On March 21, 2023, a pivotal 
meeting was conducted at GP 
House to fortify the collaboration 
between the Bangladesh Business 
& Disability Network (BBDN) and 
Grameen Phone. The esteemed 
BBDN Trustee, Rupali Chowdhury 
(Managing Director of Berger 
Paints Bangladesh Ltd.), was also 
present in the meeting. She was 
accompanied by Mr. Murteza 
Khan, the CEO of BBDN. Mr. 
Yasir Azman, the CEO of Grameen 
Phone, and Farhana Islam, the 
Deputy Director of Grameen Phone, 
welcomed the BBDN delegates. 
Grameen Phone’s longstanding 
partnership with BBDN—as a 
valued general member from the 
network’s inception—underscores 
the significance of the meeting. 
The agenda focused on identifying 
and creating job opportunities for 
persons with disabilities within 
Grameen Phone, with a keen 
emphasis on the potential pathways 
in a landmark move to promote 

In a landmark move to promote 
inclusivity and empowerment 
for persons with disabilities, the 

International Labour Organization 
(ILO) and the Bangladesh Business 
and Disability Network (BBDN) 

inclusivity and empowerment 
for persons with disabilities, the 
International Labour Organization 
(ILO) and the Bangladesh Business 
and Disability Network (BBDN) for 
integrating these individuals into 
the GP Academy’s framework. In the 
spirit of continued cooperation and 
support, the BBDN team proffered a 
suite of inclusive services, accessible 
to Grameen Phone as a part of 

the comprehensive membership 
program. These services are 
designed to facilitate a more inclusive 
work environment and promote 
diversity within the organization. 
The meeting marked a commitment 
from both parties to champion 
inclusive employment practices, 
setting a progressive tone for the 
future of corporate responsibility in 
Bangladesh.

officially signed a Memorandum 
of Understanding (MoU) on 
March 23, 2023. This partnership 
aims to promote inclusivity and 
empowerment, marking a significant 
step towards creating a more 
equitable workplace. 

The MoU signing ceremony was 
graced by distinguished guests from 
both organizations, including Mr. 
Tuomo Poutiainen, Country Director 
of the ILO Country Office for 
Bangladesh, and Mr. Ardashir Kabir, 
Chairman of BBDN.

Mr. Murteza Khan, CEO of BBDN, 
presented an overview of the 
MoU, emphasizing its potential to 

   BBDN Team including Esteemed Trustee Ms. Rupali Chowdhury with the CEO of Grameen 
Phone Yasir Azman and Deputy Director Farhana Islam at GP House

   The Memorable Moment of the MOU Signing with the Distinguished Guests
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Empowering Inclusive Workplaces: BBDN and CSR Centre Forge 
Partnership for Inclusive Workplace

identify and develop new areas of 
intervention in disability inclusion 
by jointly mobilizing resources. The 
event was an opportunity for an 
interactive dialogue, as members 
and partners of BBDN — including 
influential bodies like the World 
Bank, GIZ, BASIS, BRAC, CDD, 
BSCAN, Carers, and CSR Centre — 
came forward to share their valuable 
expertise, ensuring more integrated 
efforts among all stakeholders.

Mr. Salahuddin Kasem Khan, 
Chairman of the Advisory Council at 
BBDN, highlighted the remarkable 
journey of the private sector in 
Bangladesh towards inclusivity 
over the past 15 years. Mr. Monsur 

Ahmed Choudhury, a prominent 
figure in the disability movement of 
Bangladesh and Trustee of BBDN, 
acknowledged this momentous 
milestone.

Mr. Ardashir Kabir expressed his 
appreciation for the partnership 
between ILO and BBDN, recognizing 
its capacity to make a lasting positive 
impact. Mr. Tuomo Poutiainen shared 
the vital role of the MoU in social 
protection, employment generation, 
and skills development for persons 
with disabilities.

The ceremony concluded with a 
heartfelt vote of thanks from Mr. 
Gunjan Dallakoti, SME Development 

Specialist at ILO, expressing 
optimism about the potential of 
the MoU and commending BBDN 
for its praiseworthy endeavors 
in encouraging employment 
opportunities for individuals with 
disabilities.

The collaboration between ILO 
and BBDN represents a significant 
progress in actively improving the 
lives of persons with disabilities. This 
partnership, bridging organizations 
working across diverse aspects of 
labor and employment, emphasizes 
a fundamental attempt to enact 
meaningful change in disability 
inclusion.

In a significant stride towards an 
inclusive world of work for Persons 
with Disabilities, the Bangladesh 
Business & Disability Network 
(BBDN) and the CSR Centre entered 
a Memorandum of Understanding 
(MOU) on August 9, 2023. 

The MOU was signed by Mrs. 
Shahamin S. Zaman, CEO of CSR 
Centre, and Mr. Murteza Rafi Khan, 
CEO of BBDN. This act underscored 
their organizations’ commitment to 
fostering disability confidence and 
driving inclusive progress. 

The signing ceremony was a grand 
event, attended by distinguished 
personalities, esteemed guests, and 
enthusiastic participants. It served as 
a symbol of the strong commitment 
to promoting disability confidence 
and inclusive growth.  The primary 
objective of this partnership was 
to promote Corporate Social 
Responsibility (CSR) services, 
focusing on sustainability agendas, 
and driving wider adoption of 
disability inclusion. The CSR Centre 
and BBDN, through their combined 

efforts, aim to create a more inclusive 
society.

With this initiative, both entities 
embrace the challenge of aligning 
their corporate strategies with the 
Sustainable Development Goal of 
inclusive growth, embracing the 
mantra of “leaving no one behind.” 
This partnership exemplifies the 
strength found in unity and shared 
goals to propel social change, 
marking a significant step toward 
creating a more inclusive future.

   The Memorable Moment of the MOU Signing with the Distinguished Guests
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Pioneering Partnership: Le Méridien Dhaka and BBDN Unite for 
Inclusivity in Hospitality

Embracing Inclusive Excellence: BBDN at the UNESCAP 
Commemoration for International Day of Persons with Disabilities

BBDN CEO, Murteza Rafi Khan, 
participated in the United 
Nations Economic and Social 
Commission for Asia and the 
Pacific (UNESCAP) event 

commemorating the International 
Day of Persons with Disabilities in 
Bangkok on December 6, 2023, 
and was honored to speak at this 
distinguished event. The highlight 

Le Méridien Dhaka, in partnership 
with the Bangladesh Business 
& Disability Network (BBDN), 
aimed to make the Hospitality & 
Tourism Industry of Bangladesh 
more inclusive for Persons with 
Disabilities. On November 6, 2023, 
a signing ceremony took place where 

the Memorandum of Understanding 
(MOU) was signed by Constantinos 
S. Gavriel, General Manager of Le 
Méridien Dhaka, and Mrs. Aziza 
Ahmed, Head of Operations of 
BBDN. This highlighted their 
commitment to promoting disability 
confidence and inclusivity. The event 

was attended by senior colleagues 
from both organizations. The MOU 
outlines various initiatives, including 
sensitization workshops and tailored 
employment strategies, showcasing 
Le Méridien Dhaka’s dedication to 
leading the industry towards a more 
inclusive future.

of the event was the launch of 
“Disability at a Glance 2023 - 
Catalysts of Change: Disability 
Inclusion in Business in Asia and 
the Pacific”. Mr. Khan shared the 
stage with H.E.  Ms. Armida Salsiah 
Alisjahbana, United Nations Under 
Secretary-General and Executive 
Secretary of the UNESCAP.

The gathering was a rich source 
of profound insights from 
esteemed panelists and speakers. It 
highlighted the collaborative efforts 
between UN agencies and the 
International Labour Organization 
(ILO) in championing disability-
inclusive business practices. 
Witnessing diverse collaborators 
unite for scalable and sustainable 
change in building a disability 

   The Memorable Moment of the MOU Signing with the Distinguished Guests

   Mr. Murteza Khan, CEO, BBDN along with H.E. Ms. Armida Salsiah Alisjahbana, United 
Nations Under-Secretary-General and Executive Secretary of the UNESCAP, at the Launch 
of the Publication on Disability at a Glance 2023 Cataly



28 Bangladesh Business and Disability Network

Empowering Inclusion: CEOs Unite for Accessible Employment 
Opportunities

On December 4, 2023, in honor of 
the International Day for Persons 
with Disabilities, the Bangladesh 
Business and Disability Network 
(BBDN) and the CSR Centre, in 
collaboration with UN-Habitat, 
orchestrated a powerful CEO Forum 
titled “Build the Nation through 
Accessible & Inclusive Employment 
Opportunities” at the Metropolitan 
Chamber of Commerce and Industry 
(MCCI) Gulshan Office, Police Plaza 
Concord.

The CEO Forum, a beacon of 
commitment to the principle of 
“leave no one behind,” aimed to 
foster dialogue among corporate 
leaders. The objective was clear - to 
create an environment conducive to 
persons with disabilities and drive 
positive change towards a more 
inclusive society. The focus was 
on making companies welcoming 
to all, emphasizing the accessibility 
of various types of infrastructure 

inclusive labor market in the Asia 
Pacific region and beyond was a 

truly inspiring experience. BBDN is 
committed to promoting disability 

inclusion and this event has further 
strengthened to its resolve. 

within society at large.

The forum was a gathering of 
influential corporate leaders, such 
as Shamarukh Fakhruddin, Director 
of Urmi Group; Tahsinah Ahmed, 
Executive Director of Bangladesh 
Youth Leadership Center (BYLC); 
Constantinos S. Gavriel, General 

Manager at Le Méridien Hotels & 
Resorts - Marriott International; 
Karin Jongman, Hotel Manager at Le 
Méridien Dhaka; Samia Chowdhury, 
Chief Executive Officer of MTB 
Foundation; Tushar Tripathi, CEO of 
Envoy Textiles; Sohel Tanvir Khan, 
Business Director of ACI Logistics 
Ltd (Shwapno); and Akik Ahmed, 

   Mr. Murteza Khan Graced the Stage with H.E. Ms. Armida Salsiah Alisjahbana, United Nations Under-Secretary-General and 
Executive Secretary of the UNESCAP at the UNESCAP Commemoration for International Day of Persons with Disabilities

   Part of the CEO Forum titled “Build the Nation through Accessible & Inclusive Employment 
Opportunities” 
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Manager at Green Delta Insurance 
Limited. Two esteem BBDN trustee 
Ms. Rupali Chowdhury, Managing 
Director, Berger Paints and Monsur 
Ahmed Chowdhury, Trustee, Director 
Impact Foundation graced the event. 
Dr. Md. Mafizur Rahman, Managing 
Director of the SME Foundation, 
was also present at the CEO forum 
and shared his invaluable insights 
about the role of the SME sector 
in revolutionizing employment for 

persons with disabilities. 

Mr. Murteza Khan, CEO of BBDN, 
opened the event with insightful 
remarks, underlining the importance 
of infrastructure accessibility 
in promoting employment 
opportunities for persons with 
disabilities. Dr. Priyanka Kochhar, 
UN-Habitat further amplified this 
message by presenting a keynote 
on Sustainable Development Goals 
(SDGs) and the indispensable 

role of the private sector in this 
initiative. Ms. Shahamin Zaman, 
CEO of CSR Centre, in her vote of 
thanks, underscored the necessity 
of public-private partnerships and 
called for public-private synergy to 
achieve these noble goals.

The CEO Forum exemplifies a 
collaborative effort towards a future 
where every individual, regardless of 
ability, can contribute to and benefit 
from a truly inclusive society. 

Embarking on a New Era of Inclusive Urban Planning: Design for All 
Workshop

On December 9, 2023, the 
Bangladesh Business and Disability 
Network (BBDN), in collaboration 
with UN-Habitat and the Institute of 
Architects Bangladesh (IAB), hosted 
a groundbreaking workshop titled 
“Design for All: Disability-Inclusive 
Urban Planning and Infrastructure 
Design” at Police Plaza Concord, 
Gulshan 1. This transformative 
event was a response to the pressing 
need for disability-inclusive urban 
planning and infrastructure design, 
aligned with the UN Sustainable 
Development Goals, particularly 
SDG 6 (Clean Water and Sanitation), 

SDG 8 (Decent Work and Economic 
Growth), and SDG 11 (Sustainable 
Cities and Communities). 

The workshop aimed to raise 
awareness, enhance the capacity 
of participants, and align strategies 
with SDGs 6, 8, and 11, as well 
as the National Action Plan. The 
discussions spanned a wide array 
of topics, from policy responses 
to practical solutions for ‘Design 
for All,’ with a special focus on the 
role of employers and UN-Habitat 
initiatives on universal accessibility.  

The event was graced by 
distinguished speakers, including 
Mr. Murteza Rafi Khan, CEO of 
BBDN; Dr. Priyanka Kochhar, UN-
Habitat Technical Advisor; Ms. 
Salma Mahbub, General Secretary 
of BSCAN; Mr. KZH Taufiq, a former 
Director at the Ministry of Housing; 
and Mr. Tim Zahid, Advisor of 
People and Culture at Shin Shin 
Group, among others.

Prof. Dr. Khandakar Shabbir 
Ahmed, President of the Institutes 
of Architects Bangladesh, and Mr. 
Mostac Ahmed, Chief Architect of 

   Distinguished Guests at the Workshop titled, “Design for All: Disability-Inclusive Urban Planning and Infrastructure Design”.
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Disability Inclusion Assessment

Infrastructre Accessibility Assessment at National Housing Authority:

Rajdhani Unnayan Kartripakkha 
(RAJUK), also shared invaluable 
insights, contributing to a 
comprehensive understanding of 
disability-inclusive urban planning.

The dialogue during the “Design for 
All” workshop has set the stage for 
forward-thinking urban planning, 
showcasing a dedication to 
inclusivity. The knowledge acquired 
offers guidance for crafting urban 
environments that are accessible, 
fair, and supportive for all, both now 
and in the future.

The UN Convention on the Rights 
of Persons with Disabilities, outlined 
in Article 9, mandates steps to 
ensure equal access for people with 
disabilities to various aspects of life, 
including the physical environment, 
transportation, information, 
communications, and public 
facilities and services in urban and 
rural areas. Similarly, at the local 
level, the Rights and Protection 
of Persons with Disabilities Act of 
2013 in Bangladesh underscores 
the necessity of establishing 
an accessible environment in 
services and facilities provided by 
relevant organizations. Considering 
national and international 
policies, both BBDN and UN-
Habitat recognize the vital role 
of accessibility in mainstreaming 
persons with disabilities. Leveraging 
BBDN’s expertise in conducting 
accessibility assessments, UN-
Habitat has directed BBDN to 
undertake such assessments as 
part of the mainstreaming project. 
The National Housing Authority 
was selected purposively with 
the guidance of UN-Habitat. 
Upon receiving approval from 
the concerned authorities, two 
technical experts from BBDN, with 
the support from NHA officials, 

conducted the assessment based 
on the Universal Design Guidelines 
and Bangladesh Building Code 

2020. The assessment aims to 
identify any barriers that might 
impede persons with disabilities or 

   Part of the Groundbreaking the Workshop titled, “Design for All: Disability-Inclusive 
Urban Planning and Infrastructure Design”.

   BBDN Expert (Program Manager) Doing Accessibility Assessment at National Housing 
Authority

   Part of the Accessibility Assessment at National Housing Authority
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elderly individuals from accessing 
information, participating in 
interactions, and utilizing available 
services at the NHA premises fully, 
equally, and independently, on par 
with others.

The Assessment report is prepared 
based on the inspection, perception, 
assessment, and understanding 

of an environment such as office 
entrances, pathways, toilets, 
parking facilities, signages, and 
other pertinent areas.

The assessment team identified the 
primary inaccessible characteristics, 
such as the lack of directional 
signs, an accessible toilet, an 
emergency escape, a water 

station, etc., after considering the 
accessibility features and amenities 
offered by the National Housing 
Authority.  It will be difficult for 
people with various impairments 
to use the service on their own. 
On the other hand, implementing 
the suggestions in this study will 
increase accessibility for employees 
and visitors with disabilities. 

Inclusion Assessment at BRAC SDPs:

BRAC, the world’s largest NGO 
based in Bangladesh, is committed 
to improving disability inclusion 
within its operations, working 
with the Bangladesh Business & 
Disability Network (BBDN) since 
2017. BRAC’s SDP team seeks 
expert assistance from BBDN 
to conduct a Disability Inclusion 
Assessment in three of their skills 
development institutes; BISD 
Kanchan, BISD Comilla, BISD 
Asokana. In collaboration of  
BRAC’s Skills Development Program 
(SDP) team BBDN conducted the 
Inclusion Assessment at the three 
institutes.  The assessment aimed 
to identify and address persistent 
barriers and propose solutions to 
enhance the broader inclusion of 
persons with disabilities within the 
BRAC skills system. 

Assessment methods included 
physical assessments, focus groups, 

and the Disability Inclusion Scoring 
Card (DISC) involving management 
and staff. Key personnel; Ratul 
Chakraborty, Deputy Manager, 
Disability Inclusion, BRAC and 
Md. Golam Kibria Senior Program 
Manager, BBDN among others, 
formed the assessment team. 
The findings revealed areas of 
concern, particularly in external 
relations, partnership building, 
student enrollment process, and 
accommodation of learners with 
disabilities. 

The disability inclusion assessment 
at the institute revealed that 
accessibility is a significant issue, 
particularly at the BISD unit. 
Learners with disabilities face 
barriers in accessing the entrance 
and wash facilities.  Additionally, 
there should be a focus on capacity 
building for human resources, 
adopting inclusive teaching-

learning pedagogies, adapting 
the curriculum, and managing the 
classroom inclusively. Enrollment of 
students with disabilities is low, and 
while there are collaborative efforts 
for student enrollment, there’s 
potential for more engagement with 
disability-focused organizations. 
The facilities are currently designed 
for learners with mild physical 
impairments, and suggestions have 
been made for mobile classes and 
online courses to accommodate 
learners who can’t frequently visit 
the center. 

The assessment ultimately aims 
for BRAC to take the necessary 
steps to remove the identified 
barriers, aligning with its strategic 
goals of increasing the enrollment 
and participation of students with 
disabilities in their courses.

    BBDN Expert (Senior Program Manager) Doing 
Inclusion Assessment at Brac SDP

   Part of the Inclusion Assessment at Brac SDP
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Sensitization Session with Mutual Trust Bank Foundation

Mutual Trust Bank Limited is one of 
the reputed banks in Bangladesh, 
and they continue to contribute 
significantly to the banking sector 
of the country. Realizing the 
importance of inclusive banking 
and inclusive employment, they 

have been associated with BBDN 
as founder members since its 
inception.

As part of promoting disability 
inclusion in MTB, Mutual Trust 
Bank Foundation planned to 

arrange a series of sensitization 
sessions with the technical support 
of the Bangladesh Business and 
Disability Network. In line with 
this plan, the initial session took 
place on February 1, 2023, with 
the esteemed presence of Mr. 
Syed Mahbubur Rahman, the Chief 
Executive Officer and Managing 
Director of Mutual Trust Bank 
Limited. Subsequently, another 
session was convened on April 17, 
2023, with the esteemed presence 
of Mr. Rias Uddin Ahmed, Deputy 
Managing Director of Mutual Trust 
Bank Ltd. (MTB). The session was 
graced by the attendance of MTB 
employees representing various 
levels of employees within the bank. 

The primary objective of this 
session was to raise awareness and 
foster inclusivity and accessibility 
within the banking sector. The aim 
was to encourage banks to create 
a more inclusive environment, 
benefiting both their employees 
and customers. The training 
enlightened the participants to have 
a better understanding of advancing 
disability inclusion in the banking 
sector, which is a commendable 
step towards creating a more 
equitable and accessible banking 
system in Bangladesh. The session 
was led by a team of experts from 
BBDN and B-Scan.

   Facilitators and Participants of the Sensitization Session in a frame at MTBF’s Premises

   Part of the Participants of the Sensitization Session in MTBF Foundation
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Meeting (Exchange Sharing) with Tangail Chamber of Commerce  
and Industries

BBDN and BYLC Collaborate for Inclusive Leadership

smart Bangladesh, persons with 
disabilities should be integrated 
into the mainstream economy and 
invited all the attendees to work 
together to create employment for 
persons with disabilities.

Around 50 representatives from 
different business associations in 
Tangail District, BISCIC, directors of 
the Tangail Chamber of Commerce 
and Industry, private employers, 
and local representatives from 
the mass media attended the 
meeting. Mr. Mahar Ali Mollah, 

Deputy Inspector General, Office 
of the Deputy Inspector General, 
Tangail, Department of Inspection 
for Factories and Establishments, 
was present as a special guest. 
Representatives from Sightsavers, 
Bangladesh, Bangladesh Business 
and Disability Network, and Tangail 
Disable People’s Organization to 
Development also were present 
in the meeting. The meeting was 
a kick-off to reach out to the local 
employers at Tangail for creating 
employment opportunities for 
people with disabilities.

a half-day Sensitization Session 
on Disability Inclusion at BYLC’s 
premises. This session was led by 
a team of experts from BBDN and 
was attended by a bunch of young 
professionals from the Bangladesh 
Youth Leadership Center (BYLC). 
BYLC has recently become a 
Resource Member of BBDN. BYLC 
is a registered non-profit, non-
partisan youth leadership training 
institute in Bangladesh dedicated 
to establishing connections among 
young individuals from diverse 
backgrounds, equipping them 
with essential leadership skills, 
and facilitating their access to job 
opportunities and entrepreneurial 

On March 22, 2023, the Bangladesh 
Business and Disability Network 

(BBDN) and the Bangladesh Youth 
Leadership Centre jointly hosted 

   Part of Exchange Sharing Meeting with the Tangail Chamber of Commerce and Industry

   Facilitators and Participants in a Frame at BYLC’s Premises

As part of making the private 
sector sensitized towards disability 
inclusion, the Bangladesh Business 
& Disability Network organized 
an exchange sharing meeting 
titled, “The Role and Actions 
of Stakeholders in Creating 
Employment for People with 
Disabilities in the Local Labor 
Market” with the Tangail Chamber 
of Commerce & Industry on 
February 14, 2023, under the 
Futuremakers Bangladesh project 
funded by Standard Chartered Bank 
Foundation. The primary purpose 
of this meeting was to create 
awareness among the business 
community about disability and 
create employment opportunities 
for persons with disabilities at the 
local level.

Mr. Alhaj Lion M. Shibli Sadiq, senior 
vice president, Tangail Chamber of 
Commerce, and Industry, presided 
over the whole program. Mr. 
Shibli pointed out that to create a 
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Otto International Embarks on a Journey Towards Promoting Disability 
Inclusion

participated in the sessions. These 
sessions proved to be highly 
interactive to the participants, 

making them feel the importance of 
disability inclusion in the workplace.

Otto International, a renowned 
global sourcing services provider 
with over 50 years of industry 
expertise, has recently become a 
General Member of the Bangladesh 
Business & Disability Network 
(BBDN). This partnership signifies 
a significant step forward in Otto 
International’s commitment to 
promoting disability inclusion within 
its organization. To strengthen 
the collaboration, on May 09, 
2023, the Bangladesh Business & 
Disability Network (BBDN) held 
a day-long session on disability 
for Otto International employees 
at Otto International’s office in 
Uttara, Dhaka. The session included 
a deep-dive training for senior 
management-level staff and a 
sensitization session for mid-level 
staff. Approximately 30 employees 
participated in the sessions, 
which aimed to support Otto 
International’s journey towards 
disability inclusion.

Following the success of the May 
09th session, another sensitization 
session was held on May 24, 
2023, to further reinforce Otto 
International’s journey towards 
disability inclusion. This time, 
around 12 mid-level employees 

   Mr. Golam Kibria, Senior Program Manager, BBDN Conducting the Session.

   Facilitators and Participants in a Frame at Otto International’s Premises

   Mr. Golam Kibria, Senior Program Manager, BBDN Conducting the Session

ventures. The session proved to 
be highly interactive and aimed at 
dispelling stereotypes, promoting 
open dialogue, and raising a 
collective commitment to advancing 
diversity and inclusion.
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Embracing Diversity: Akij Bashir Group and BBDN’s Groundbreaking 
Disability Awareness Program

On August 23, 2023, the 
Bangladesh Business and Disability 
Network (BBDN) and the Akij 
Bashir Group hosted a pioneering 
Disability Awareness Program at the 
premises of the Akij Bashir Group’s 
Ceramics factory. The event was a 

testament to the Akij Bashir Group’s 
commitment to ‘Respect for All 
Employees’, aiming to dismantle 
stereotypes, promote open 
dialogue, and encourage a collective 
commitment to supporting diversity. 

The Director of Operations for 

A Step Towards Inclusive Hiring at Fakir Fashion Ltd.

In a remarkable step towards 
fostering inclusivity and diversity 
in the workplace, the Bangladesh 
Business and Disability Network 
(BBDN) organized a half-day 
Sensitization Session on the 
Disability Inclusion on June 15, 
2023. This enlightening session, 
held at the Fakir Fashion Limited 
premises, aimed to raise awareness, 

and equip participants with the 
knowledge and skills necessary for 
embracing diversity within their 
organization. Around 20 dedicated 
participants enthusiastically joined 
the session, reflecting Fakir Fashion 
Limited’s commitment to creating 
an inclusive and diverse workplace. 
The event was marked by engaging 
discussions, insightful presentations, 

and interactive activities, all geared 
towards breaking down barriers 
and biases related to disability. 
Subsequently, a 3 hour long online 
training on Disability Inclusion in 
the HR Process for the employees 
from Recruitment team of HR, and 
Compliance department of Fakir 
Fashion Limited. A total 20 HR 
people joined in the session.

   Facilitators and Participants in a Frame at Fakir Fashion’s Premises    Part of the Session at Fakir Fashion Ltd.

   Part of the Participants of Disability Sensitization Session at Akij Bashir Group

the Akij Bashir Group, Mr. Saidur 
Rahman Khan, had the honor of 
inaugurating the session. BBDN’s 
Senior Program Manager, Golam 
Kibria, along with two other 
team members, conducted the 
enlightening even

This initiative proved to be a 
remarkable success, with the 
participation of over 50 employees, 
including management from various 
departments and Strategic Business 
Units (SBUs). It reinforced the Akij 
Bashir group’s core values of social 
justice, respect, and inclusivity. The 
collaboration between BBDN and 
the Akij Bashir Group for such a 
Disability Awareness Program is a 
notable stride towards building a 
workplace that celebrates diversity 
and practices inclusion.
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A comprehensive Report on Universal Access in Private-Sector 
Employment: Supporting the Needs of Persons with Disabilities in 
Infrastructure, Transport, WASH, and Housing Facilities
Under the project “Mainstreaming 
Leave no one Behind in National 
Urban Policies and Programs (SDG 6& 
11) in South Asia,” BBDN collaborated 
with UN-Habitat to meticulously 
craft a comprehensive report. 
This report mainly focuses on the 
readymade garments (RMG) sector 
in Bangladesh, a pioneering industry 
in the realm of disability inclusion. 
This sector, with its impressive count 
of over 4000 factories, diligently 
adheres to international compliance 
and safety standards. Moreover, 
the report extends its scope to the 
wider Manufacturing sector, thereby 
offering a holistic view.

The report is dedicated to three 
principal objectives: firstly, to align 
with the RPPD Act-2013 and 
highlight this to the government, 
UN, brands, and buyers; secondly, 
to acknowledge the trailblazers, 
pioneer employers, and leaders in 
disability inclusion within the sector; 
and thirdly, to showcase instances 

of reduced discrimination, thereby 
providing inspiration and setting 
examples for other employers. The  
sampling process was purposive, 
involving BBDN member companies 
that have participated in nclusion 
focused projects in collaboration with 
organizations such as CRP, CDD, GIZ, 
and ILO. These companies are located 
in Dhaka and the surrounding RMG 
clusters. Data was gathered through 
a comprehensive review of existing 
documents, consultations with 
resource members and stakeholders, 
and an open invitation to employers 
for sharing good practices related 
to workplace accessibility, WASH 
facilities, transportation, and 
accommodation.

The report presents a comprehensive 
analysis of disability-inclusive 
employment practices in the private 
sector, with a particular emphasis 
on accessible infrastructure, WASH, 
housing, and transportation. 
It identifies existing gaps and 

proposes multi-layered solutions, 
including policy harmonization, 
capacity building, and sustainable 
programmatic approaches.

As part of the way forward, the report 
suggests operationalizing policies into 
actionable forms, ensuring private 
sector representation in national 
coordination committees, and 
establishing a dedicated accessibility 
assessment cell. It also emphasizes 
the significant role of people with 
disabilities and their organizations, 
as well as planners, architects, and 
construction engineers, in promoting 
inclusive practices.

Furthermore, the report proposes 
recognizing employers who have set 
commendable examples in the sector, 
thereby inspiring other employers to 
follow suit. In essence, the report 
serves as a roadmap for encouraging 
a more inclusive and accessible work 
environment.

   Accessibility Initiaves for Employees with Disabilities at Fakir 
Fashion Ltd.

   Wheelchair-Friendly Livingroom Adjustments at Akij Bashir Group

   Washroom Adjustment for Employees with Disabilities at Akij 
Bashir Group

   Workplace Adjustments for Employee with Disabilities at Urmi Group
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How to Become BBDN Member
BBDN is a collaborative network of employers, business associations, and disability organizations. It aims to facilitate 
a more disability-inclusive workforce in Bangladesh, leading to a more inclusive society overall. Becoming a member of 
the Bangladesh Business & Disability Network (BBDN) represents a commitment to enhancing diversity and promoting 
disability inclusion in the workplace, contributing significantly toward building a more inclusive society. 

Membership Categories
Premier Member:

The premier members will be eligible to be a part of the Board of Trustees and Advisory Council of BBDN. Members 
under this category will receive prioritized exposure in publications, events and other activities of the network. Premier 
Members will be highlighted in all BBDN activities and be expected to actively promote BBDN and serve as the 
leaders of the network. Premier members are also entitled to avail all the inclusion services the network provides. 

Corporate Member: 

Corporate Members are eligible to join the Advisory Council of BBDN. The Advisory Council will closely support the 
Board of Trustees to achieve the objectives of BBDN by forming the necessary sub-committees on different relevant 
agenda items for BBDN. Corporate members will be highlighted in all publications, events and other activities of the 
network. Members under this category will be able to build their organization’s disability confidence and grow as an 
inclusive employer with the support of the network. 

General Member:

Any company or employer that adheres to, and or desires to improve its knowledge and performance related to 
disability inclusion in the workplace according to international and national principles/laws, can join BBDN. General 
Members may participate in all BBDN related interventions and also benefit from the network by linking with Resource 
Members and participating in all BBDN events and activities. General Members shall be eligible to participate in the 
sub-committees of the Advisory Council. 

Resource Member:

International agencies, non-governmental and disabled peoples’ organizations, civil society organizations, universities, 
private sector think tanks and networks of disability and employment service providers who serve as resources to 
BBDN can be invited to join the network, with care taken to ensure that BBDN retains its business and employer 
focus. The roles, responsibilities and rights of Resource Members shall be determined by the Board of Trustees as 
necessary.

Application Process:

Review the membership categories and select the one that best fits your organization’s commitment and goals towards 
disability inclusion. Complete the enclosed membership form with all required details about your organization and 
submit the completed form following the submission instructions. 
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Membership Form

Embarking on this partnership with BBDN is not merely about compliance or fulfilling a corporate social responsibility 
mandate; it’s about leading by example in a movement that champions equal opportunities, diversity, and inclusivity 
at every juncture of corporate. 

Name of Organization:

Industry:                                                                                  Number of employees: 

Address: 

Primary Contact Name:                                                         Designation: 

E-mail:                                                                                      Phone Number: 

Second Contact Name:                                                          Designation: 

E-mail:                                                                                     Phone Number: 

        
Please  √  the type of membership for your organization 

	Premier Member                                                                    TK. 1,00,000 per year 

	Corporate Member                                                                TK. 50,000 per year

	General Member                                                                    TK. 25,000 per year

	Resource Member                                                                  TK. 10,000 per year

Membership fees (by cheque or pay order) are to be made payable to Bangladesh Business and Disability Network 
(BBDN).

Signature of Chairman, Managing Director or Director                      Date
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BBDN Board of Trustees

Rupali Chowdhury                                                 
Managing Director of Berger Paints Bangladesh  
Limited & Former President Foreign Investor of 
Chamber of Commerce (FICCI)

Salahuddin Kasem Khan
Chairman, Advisory Council,
Bangladesh Business & Disability Network
Former President of Bangladesh Employers 
Federation, (BEF)

Monsur Ahmed Chowdhury
Director of Impact Foundation

M. Salman Ispahani
Chairman, M M Ispahani Limited 

Rashed Ahmed Chowdhury
Chairman, Banga Garments Ltd. ABC Building Products 
Ltd, Director, Mutual Trust Bank Ltd

Ardashir Kabir
President of Bangladesh Employers Federation, (BEF) 
Managing Director of Sathgao Tea Estate, Director of 
Kedarpur Tea Co. Limited & Chairman of BBDN
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Anis A. Khan
Independent Director, Advisor, Teacher 
and Financial Consultant

Dr. Mohammad Sohrab Hossain   
Executive Director, Centre for the Rehabilitation 
of the Paralysed (CRP)

Farooq Ahmed
Secretary General & CEO at MCCI & BEF

Sadaf Saaz Siddiqi
Group Director, ESKE Clothing                                                         

Faiaz Rahman                                               
Director, URMI Group                                                                   
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Golam Kibria
Senior Programme Manager

Arup Ratan Chowdhury
Program Manager, BBDN

Zameare Rahman
Senior Accounts & Administration 
Manager

Murteza Rafi Khan
Chief Executive Officer

Aziza Ahmed
Head of Operations

BBDN Team Members

Rubaiya Sultana
Senior Programme Officer

Sharlin Akther
Programme Officer
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